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The West of England has innovative businesses in a wide variety of industries. These firms help drive 
economic growth in the region by developing new products or ways of working. And collaboration 
across sectors can identify new uses for technology. We have researched some examples of 
industries with an innovative presence in the region to understand the drivers of innovation. This 
report discusses the factors that support or constrain collaborative innovation in the West of 
England, before presenting the detailed case studies of innovative sectors. 
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Introduction 
Innovation is a crucial element of economic growth. By developing and applying new products and 
services, or new production processes, businesses can raise the productivity of their staff and the 
value of their outputs. Successful collaboration contributes both to the creation of new ideas, and to 
the application of technology to new sectors. The West of England has a robust ecosystem that 
promotes such collaborative innovation, and the Local Industrial Strategy seeks to understand how 
to build on this success in the future. 
 
The West of England has strong foundations of research and development, and support for 
commercialisation and business growth. In addition, the regional economy is driven by a wide range 
of industries from aerospace to advanced manufacturing, creative to robotics, finance to food. This 
diverse range of activity coupled with the geographical size of the region facilitates interaction 
between sectors. Collaboration between traditional industries and our creative, digital and tech 
sectors can spark world-class innovation. Applying these new ideas and technologies across 
industries presents an opportunity to raise business productivity across the region. Rapid shifts in 
digital and connected technology affect industrial processes and production, and the West of 
9ƴƎƭŀƴŘΩǎ ǎǘǊŜƴƎǘƘ ŀŎǊƻǎǎ ŀ ŘƛǾŜǊǎŜ range of disciplines provides an opportunity to ensure its future 
products and manufacturing processes are globally competitive. As a consequence, the Local 
Industrial Strategy is seeking to understand, facilitate, and maximise the value of this collaboration. 
 
This research will help us to understand how best to support the creation of innovation in the 
region, to foster high-growth businesses and strength in growing industries. We know, however, that 
the results of innovation must also be spread effectively among existing businesses to make the 
most of productivity improvements. Subsequent research will look in more detail at how effectively 
ǘƘŜ ǊŜƎƛƻƴΩǎ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ŀǘ ŀŘƻǇǘƛƴƎ ŀƴŘ ŀǇǇƭȅƛƴƎ ƛƴƴƻǾŀǘƛƻƴΦ 

Approach of research 
Research for the Local Industrial Strategy sought to understand how businesses in the West of 
England create innovative new products and services, how existing strong industries collaborate, and 
what features of the economy support successful areas of growth. In particular, we want to 
understand: 

¶ how these fusions can create new sectoral strengths and also drive productivity across a 
range of industries; 

¶ what factors promote the development of collaborative innovation in the region; 

¶ the barriers that constrain successful collaboration; 

¶ the potential for such innovative activity to contribute to clean and inclusive growth; and 

¶ ultimately how to shape a strategy that encourages new cross-sector innovation to develop 
and flourish. 

 
To assess these questions we are investigating some significant existing examples of collaborative 
innovation in the region through 16 deep dive investigations (listed below). The topics covered by 
the initial deep dives are prominent areas of activity in the region with innovative businesses, 
partnerships or research facilities already established. They represent cross-overs between 
industries in which the West of England already has a strong foundation. Some are applications of 
innovation, and some are enablers of change in a wide range of sectors. 
 
There will be other topics in which the cross-fertilisation of ideas, materials, production technology 
and products offers potential for future growth. The current deep dive areas are not intended to be 
exhaustive, but understanding the development of existing clusters will help us to identify the future 
opportunities, and to support the emergence of new collaborative innovation. 
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The areas of deep dive research are: 

¶ Artificial intelligence (AI) 

¶ Clean energy 

¶ Composite materials 

¶ Connected and autonomous vehicles 
(CAV) 

¶ Creative digital 

¶ Cyber security 

¶ Fintech, reg-tech, and law-tech 

¶ 5G technology and Internet of Things 

¶ Food and drink manufacturing 

¶ High performance computing (HPC) 

¶ Immersive technology 

¶ Life sciences 

¶ Medtech and digital health 

¶ Propulsion systems 

¶ Quantum technologies 

¶ Robotics

 
Individuals, typically informed local experts in the appropriate field, were invited to act as deep dive 
leads and asked to populate a standard template document, consulting with industry and 
universities as appropriate. This was supported with data gathering around employment levels. The 
results were discussed at a workshop with all the leads. This helped to identify a number of common 
themes across the enablers and barriers to successful innovation. 
 
To develop an understanding of the labour market supporting these deep dive areas we analysed 
data scraped from online job postings. This gives an impression of the scale, skills, and types of jobs 
advertised within sectors. There may be overlaps in these data across sectors, so the figures should 
be treated as indicative of the general scale within the region, rather than definitive. 

Enablers of growth in collaborative innovation 
This section discusses a number of factors that have been identified from the research so far as 
contributing to the creation of innovation in the region to date.  
 
Creating and using new techniques and technologies at the intersections between industries is an 
important source of economic development, producing new sources of productivity growth. In some 
cases, the application of such innovations may drive high growth business clusters. In other 
instances, the innovation can involve new inputs, production methods, business models or products 
that can enable productivity gains across a wide range of sectors. In practical terms, many of the 
technologies discussed in the exemplars below enable change in other sectors, as well as forming 
part of a business cluster in their own right. Nevertheless, the distinction can help us to identify 
where our regional strengths are most likely to have impact. 
 
A number of factors have been identified by the deep dive investigations as contributing to the 
success of collaborative innovation to date. Key factors include strong regional talent pools and 
formal and informal networks that successfully bring together businesses across sectors. These 
factors include: 
 

¶ Research and development facilities. These include primary research facilities in the 
universities, as well as R&D centres that work closely with industry to test and develop products. 
Examples include the University of Bristol Smart Internet Lab, the Centre for Modelling and 
Simulation, Bristol Robotics Lab, the National Composites Centre (NCC), the Watershed and 
Pervasive Media Studio etc. There are several impacts of these centres: in creating innovations 
that are spun out in new businesses; in collaborating with existing businesses to improve 
products or services; and in attracting significant businesses from elsewhere to the region. 
(reported for AI, clean energy, composite materials, creative digital, cyber security, 5G & IoT, life 
sciences, medtech, propulsion, quantum, robotics) 
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¶ /ƭǳǎǘŜǊƛƴƎ ŀǊƻǳƴŘ ƭŀǊƎŜ ΨŀƴŎƘƻǊΩ ōǳǎƛƴŜǎǎŜǎ in some, but not all, sectors. The presence of large 
firms creates spill-overs of skills and promotes innovation in other firms in the supply chain, 
attracted by proximity. It is emphasised that these may be located within the region, but that 
benefits are also drawn from the proximity to sites such as GCHQ in Cheltenham and the Met 
Office in Exeter (reported for clean energy, composites, CAV, cyber security, high-performance 
computing, immersive) 

 

¶ Large talent pools in some sectors support existing innovative businesses, attract firms from 
elsewhere, and enable start-ups to find the skills they need. (reported for composites, creative 
digital, cyber security, fintech, high-performance computing, immersive, life sciences) 

 

¶ Support environment including incubators and co-working spaces, eg Engine Shed, SETsquared, 
WebStart Bristol, Bristol Games Hub, Food WorksSW, etc. These can provide affordable work 
space, coaching, and help with preparing for and securing investment. They can also help to 
coordinate programmes within sectors to obtain external funding or research assistance. 
(reported for AI, fintech, 5G & IoT, food, high-performance computing, immersive, life sciences, 
medtech, robotics) 
 

¶ Networking that allows new applications of technology to develop. In some sectors, existing 
industry or cross-sector networks exist that facilitate innovation or coordinate strategy. For 
example, the West of England Robotics Network helps introduce technology to new industries 
and identifies new uses. The presence of a range of strong digital businesses can help to attract 
more niche firms. (reported for clean energy, composites, CAV, cyber security, fintech, life 
sciences, propulsion, robotics) 

 

¶ Local capability in diverse sectors helps firms to identify and develop new usages, and also to 
adopt platform technologies that can improve production. ¢ƘŜ ǊŜƎƛƻƴΩǎ ŘƛƎƛǘŀƭ ŀƴŘ ŀǳǘƻƳŀǘƛƻƴ 
strengths, in particular, are cited as valuable enablers of innovation in other sectors. For 
example, the NCC supports enhanced productivity through use of digital technology in 
composites manufacture in a variety of sectors. (reported for clean energy, composites, fintech, 
food) 
 

¶ Market-building support. Experimentation and innovation to address barriers to entry. For 
ŜȄŀƳǇƭŜΣ ǘƘŜ 5ƛƎƛǘŀƭ /ŀǘŀǇǳƭǘΩǎ Lh¢ ¦Y .ƻƻǎǘ ǇǊƻƎǊŀƳƳŜ ŀƴŘ ǘƘŜ рD {ƳŀǊǘ ¢ƻǳǊƛǎƳ ǘŜǎǘ-bed, 
ŀƴŘ ǘƘŜ bŀǘƛƻƴŀƭ /ƻƳǇƻǎƛǘŜǎ /ŜƴǘǊŜΩǎ ǿƻǊƪ ǿƛǘƘ ŜƳŜǊƎƛƴƎ ǎŜŎǘƻǊǎ ŦƻǊ ŎƻƳǇƻǎƛǘŜ ƳŀǘŜǊƛŀƭǎ 
applications such as automotive, rail and construction, and with small and medium-sized 
enterprises (SMEs) regionally and nationally. In some cases this has been assisted by local 
government leadership, such as council support for community energy groups (reported for 
clean energy, composites, 5G & IoT) 

 

¶ Attractive quality of life in the West of England helps businesses to attract and retain staff, and 
for the region to build up effective talent pools of both employees and freelance workers. The 
ǊŜƎƛƻƴΩǎ ǾƛōǊŀƴŎȅΣ ǿƛǘƘ ŀ ǎǘǊƻƴƎ ŎǳƭǘǳǊŀƭ ƭƛŦŜ ŀƴŘ ŜȄŎƛǘƛƴƎ ŎƛǘƛŜǎ ŀƴŘ ǊǳǊŀƭ amenities, help to 
attract workers to settle in the long-term, as supported by the evidence of inward migration 
from elsewhere in Britain. (reported for creative digital, life sciences) 

Barriers to growth 
The deep dive research identified a number of factors that potentially hold back future growth. 
These factors do not apply in all cases and the mix of constraints differs for each case study. 
Although in many cases the future shape of the national and global market is uncertain, the barriers 
with regional dimensions are discussed below: 
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¶ Shortage of affordable workspace, particularly for start-ups and scaling businesses, and also 
inward investors. This is particularly pressing for businesses which have moved beyond the start-
up stage and wish to continue to grow, when flexible and affordable space is limited. In some 
sectors this also includes needs for test space or facilities specialised for the industry, such as 
scientific or food-grade facilities. The life sciences case study provides an example of this, where 
the creation of the privately-funded Unit DX lab space catalysed the creation of a number of 
small businesses spinning out from university research; a proposed expansion is expected to fill 
quickly. Finally, the lack of city-centre space in Bristol may undermine quality of life factors, if 
development can only occur in outlying areas. (reported for 5G, CAV, composites, creative 
digital, life sciences, food) 
 

¶ Shortage of skills, particularly in science, technology, engineering and maths (STEM), among 
local residents. This includes both a mismatch of skills in the immediate term, where training 
completions are not meeting the needs of recruiting firms. It also includes a longer-term pipeline 
of skills to enable continued growth. Including Arts alongside the STEM perspective will be 
ƛƳǇƻǊǘŀƴǘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǊŜƎƛƻƴ Ŏŀƴ ŎƻƴǘƛƴǳŜ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳōƛƴŜ ŎǊŜŀǘƛǾŜ ŀƴŘ ΨƘŀǊŘΩ 
technology sectors to develop successful products. Further, there may also be a challenge in 
achieving a pipeline of skilled people from a diverse range of backgrounds. In some instances, 
there may be a lack of appropriate training provision. Finally, for some sectors challenges with 
affordability and quality of life Ƴŀȅ ōŜ ƭƛƳƛǘƛƴƎ ǘƘŜ ǊŜƎƛƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ ŀǘǘǊŀŎǘ ŀƴŘ ǊŜǘŀƛƴ ǘƘŜ 
talent needed for growth. (reported for 5G, HPC, robotics, composites, quantum, fintech, food, 
AI, creative digital, immersive, propulsion) 
 

¶ Lack of strategic approach and profile within sectors. In some sectors it was felt that a clearer 
sectoral strategy, bringing together key private, public, and civil society organisations, would 
help to coordinate bids for external funding. In addition, some sectors felt that a higher 
international profile would assist in raising sales externally. (reported for medtech, CAV, 
composites, clean energy, fintech, creative digital, cyber security, life sciences, food production) 

 

¶ Lack of scale or key anchor businesses in some sectors, leading to a lack of critical mass 
compared with other regions. In fast-moving industries, small companies may be unable to 
sustain the level of investment required to keep up with international leaders. In some instances 
this may be exacerbated by the lack of large-scale manufacturing capability in the region, which 
leads to the risk of research and development capability being relocated. On the other hand, 
there may be key businesses in the region that can act as customers for particular technologies, 
so a lack of large-scale production capability is not always a constraint. (reported for medtech, 
clean energy, robotics, fintech, AI, propulsion) 

 

¶ Funding. There is perceived to be under-investment in some sectors. London is dominant in 
venture capital funding and at times this creates pressure for businesses in the region to 
relocate. There may also be an issue of financing burdens leading to premature sales in early-
stage companies. !ƴŘ ǘƘŜǊŜ ƛǎ ŀ ŎƻƴŎŜǊƴ ƛƴ ǎƻƳŜ ŎŀǎŜǎ ǘƘŀǘ ǘƘŜ ǇǊƻŦƛƭŜ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ŎŀǇŀōƛƭƛǘȅ 
and expertise is not high enough to draw the government funding required to sustain key assets. 
(reported for AI, composites, creative digital, immersive, food, high-performance computing) 
 

¶ Lack of co-ordination of investment, particularly for platform technologies such as 5G. This can 
limit the effectiveness of investment-promotion activities. (reported for 5G) 
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¶ Lack of specialised business support. In some cases, businesses may need specialised support to 
adopt and adapt modern technology within their sector. Generic support may not be well placed 
to demonstrate the value of such advances, or to assist with adoption.  

 

¶ Opportunity to test systems. There is potential for the region to act as a test-bed for innovative 
use of technology, to understand how new systems (in transport, for example) work within 
society. Existing capacity across a wide range of sectors could be used to improve understanding 
of usage models, adoption patterns, and regulatory and control systems. ¢ƘŜ ǊŜƎƛƻƴΩǎ ǎǘǊŜƴƎǘƘǎ 
in both virtual and physical engineering and manufacturing provide a significant opportunity to 
test digital engineering and high-value design with real products and associated manufacturing 
processes. (reported for composites, CAV, propulsion, robotics) 

Role of collaborative innovation in Clean and Inclusive growth 
The principles of clean and inclusive growth run across all elements of the Local Industrial Strategy. 
As such, the deep dive research on collaborative innovation has assessed the potential impact of 
these innovations on the quality of future growth. Research on this is still ongoing, but some initial 
findings include: 
 
On clean growth, a number of the technologies offer potential for reducing the carbon-intensity of 
transport and energy systems. Composite materials allow creation of lighter, longer-lasting and 
more fuel-efficient vehicles. Autonomous vehicles and digital-enabled transport systems offer 
potential for reductions in traffic, emissions, and air pollution. Furthermore, many of the 
technologies can be manufactured at low carbon-intensity, although the extent of current activity in 
this field is unclear. Consumer-facing sectors such as food production are beginning to identify ways 
of reducing or reusing waste, improving packaging, and improving the sustainability of supply chains. 
Finally, it was noted that in some cases the workforce in the region is highly engaged with 
environmental issues and this presents an opportunity for leadership and experimentation. 
 
On inclusive growth, the growth of these sectors offers potential for growth of new businesses and 
new jobs. Much of the employment in these sectors would likely require specialised skills, although 
the barriers to entry to skills vary by sector, being lower for example in creative and digital sectors. 
Careful management of the skills pipeline would be required to translate this into greater inclusion, 
to ensure that by design we deliver opportunities for economic participation to all residents, not just 
those who find engagement easiest. Outreach programmes by business can help to encourage 
aspiration within non-traditional groups, such as Unit DX school visits for example. 
 
There is also some scope for technology to increase accessibility and quality of public services, and 
potentially enable improved services to diverse groups within our communities through (for 
example) greater personalisation. For example, autonomous vehƛŎƭŜǎ ƻǊ ΨƳƻōƛƭƛǘȅ ŀǎ ŀ ǎŜǊǾƛŎŜΩ 
systems may enable increased public transport provision to under-served areas. Regional strengths 
in health and social care may enable innovative approaches to the challenges of an ageing 
population. 

Methodological note 
To develop an understanding of the labour market supporting these deep dive areas we used Labour 
Insight tool provided by Burning Glass. Labour Insight uses web scaping technologies to collate 
labour market information for online job postings; this can then be searched using certain criteria 
e.g. geographical area, time period, employers, skills etc. For the purposes of the deep dive research 
we collated data for the following: 
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Geography: West of England 
Time Period: Year to date 
Key Words: A list of key words were provided by the deep dive leads; these key words relate 
specifically to their area of activity and cover a mix of skills, technologies and applications. 
 
We worked with the deep dive leads to ensure that the list was as comprehensive as possible to 
ensure meaningful returns. However, there are inevitably rogue returns where other industries use 
the same technologies or have the same acronyms e.g. CAV gets picked up in Secondary Education. 
Where possible we have removed the obvious anomalies from the data to ensure that it is as 
reflective of activity in the deep dive area as possible. There may also be instances where the key 
word has been picked up in an advert but the job is not directly involved in the activity, it is just an 
example of the activity carried out by the company recruiting ς again every effort has been made to 
remove these from the data outputs; however, this is much harder to do and some anomalies will 
have been included in the final figures. 
 
Data outputs include 
ω Top Employers 
ω Occupations 
ω Job Titles 
ω Skills 
ω Salary information  
ω Demand map - this is based on the Bristol Travel to Work Area 
 
In many cases the sample size of the return is quite small; this is due to the nature of the activity of 
ǘƘŜ ŘŜŜǇ ŘƛǾŜǎ ŀǎ ΨƴŜǿ ŀƴŘ ŜƳŜǊƎƛƴƎΩ ǎǇŜŎƛŀƭƛǎŀǘƛƻƴǎΤ ƘƻǿŜǾŜǊΣ Řŀǘŀ ƛƴŎƭǳŘŜŘ ŘƻŜǎ ƴƻǘ Ǝƻ ƭƻǿŜǊ 
than 100. 
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Artificial Intelligence 
 

Definition  
Artificial Intelligence (AI) is a technology built on the foundation of high-performance computing, 
algorithms and data. It involves the development and application of intelligent machines with the 
ability to perform tasks that would otherwise require human intelligence, such as visual perception, 
speech recognition, and language translation. AI is already beginning to permeate our daily lives and 
as the capability of machines for specific tasks evolves beyond those of humans, it has the potential 
to significantly impact all industrial sectors and every aspect of business. 
 
Geographical Reach  
The UK is viewed as a global thought leader in artificial intelligence and machine learning. Four of 
ǘƘŜ ǿƻǊƭŘΩǎ ǘƻǇ нл ǳƴƛǾŜǊǎƛǘƛŜǎ ŦƻǊ /ƻƳǇǳǘŜǊ {ŎƛŜƴŎŜ ǊŜǎƛŘŜ ƛƴ ǘƘŜ ¦YΣ ǿƘƛŎƘ ǊŜǎǳƭǘǎ ƛƴ ǘƘŜ ¦Y ōŜƛƴƎ 
2nd in the world after only the US for influence of AI Academic Publications (H-Index), 4th globally by 
number of publications in AI and Machine Learning (behind US, China and Japan) and 3rd globally by 
number of citations in AI (behind the US & China). The AI sector in the UK is being actively supported 
to ensure this position is maintained.  
 
As part of the National Industrial Strategy [1], the Government has outlined its ambition for AI to be 
adopted by businesses across the country. There has been significant investment in the AI industry, 
for examǇƭŜΣ ǘƘǊƻǳƎƘ ǘƘŜ ¦Y DƻǾŜǊƴƳŜƴǘΩǎ ϻм ōƛƭƭƛƻƴ !L {ŜŎǘƻǊ 5Ŝŀƭ ŀƴŘ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ǘƘŜ ¦Y Ƙŀǎ 
now exceeded £3.8 billion. Furthermore, the Royal Academy of Engineering and the Digital Catapult 
are working to provide guidance and tools to support effective use of AI by businesses across the UK. 
The West of England plays significant role in the development of the sector which by its nature is 
nebulous and unconstrained by traditional boundaries. Because of its close association with High 
Performance Computing and Cyber Security, the local cluster extends North toward Cheltenham, 
Gloucester, Herford and Malvern, East into Wiltshire and West across the Bristol Channel into 
Cardiff/Newport. 
 
In Numbers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Map of demand for 
jobs in AI  



9 
 

 
Growth and employment in the West of England: 

¶ In terms of scale and density of skills requirements within the sector Bristol and Bath 
together sit behind only London, Manchester and Cambridge in terms of the volume of job 
vacancies advertised over the past 12 months with London ahead by a very wide margin. 

¶ Only London, Cambridge, Edinburgh and Reading have greater levels of AI-specific skills 
density with London and Cambridge showing levels 50% higher than Bristol and Edinburgh 
25% higher. 

¶ The median salary for all advertised roles was £44,800 and the mean £50,700 
 
Growth and employment nationally: 

¶ According to PWC [5], AI and robotics will support the creation of 7.2m new jobs by 2037 but 
will lead to the loss of 7m jobs in manufacturing and other sectors during the same period 
with 20% of jobs to be automated over the next 20 years with no sector unaffected. 

 
Growth and Employment globally 

¶ The World Economic Forum [6], states the market value of AI technologies will increase at a 
compound annual growth rate of over 60% to 2022. 

¶ McKinsey [7] have established the potential impact for AI to have on industrial productivity 
as being £630B by 2035 and providing a major improvement in GVA. 

 
Business and Skills 
All of the major regional engineering original equipment manufacturers (Airbus, RR, GKN, EDF...) are 
already investigating the potential of impact AI related technology on their engineering and 
manufacturing operations, as well as enhancing product performance through improved reliability or 
increased autonomy. This opportunity is still only in its infancy and a huge untapped market exists 
whilst most AI companies focus on the financial and consumer sectors. The major computing 
companies in the region NVIDIA, CRAY, ORACLE are all investing heavily in this technology to ensure 
their platforms offer the capabilities that developers and end users require to train and implement 
AI solutions. 
 
There are numerous AI development companies in the West of England, and two start-ups in 
particular have acted as anchor businesses for the region [8]. Graphcore develops processors to 
accelerate AI applications, whilst FiveAI, a Cambridge-based company, has set up an office in Bristol 
to develop autonomous vehicle technology and has received a grant from the UK government to 
work on a project to develop self-driving cars to pilot in London to cut traffic congestion and free up 
parking spaces. 
 
AI is currently an enabler to most industry sectors and companies in the region are providing 
applications to meet their needs. For example, AutonoMe provide a service to the health care 
industry, by helping people with learning disabilities to develop and evidence their independent 
living skills in cooking, cleaning, safety and personal hygiene. Kudan and Rovco are both developing 
AI technologies for robotics applications and Urban Hawk are developing surveys, data analytics and 
visualisations in urban landscaping. In the manufacturing space start-ups Smartia, Miminal and 
KADlytics are starting to develop solutions to understand industrial processes and thereby improve 
productivity. AI will have a major impact on the Creative Sector by automating content generation 
and improving the gaming experience through improved emulation of the real world. Other 
applications of AI development in the region include speech recognition provided by XMOS and 
business analytics provided by companies such as Cognisess and finally YellowDog, who use machine 
learning to predict completion times for cloud based computations. 
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In the research space, the Centre for Modelling and Simulation (CFMS) is developing a range of AI 
based solutions to improve all aspects of the engineering and manufacturing process from enhanced 
design space exploration to automated process monitoring and quality control. The National 
Composites Centre is running a number of programmes in the application of AI in composites 
ƳŀƴǳŦŀŎǘǳǊƛƴƎΦ ¢ƘŜ b// ƛǎ ƭŜŀŘƛƴƎ ǘƘŜ ƴŀǘƛƻƴŀƭ IƛƎƘ ±ŀƭǳŜ aŀƴǳŦŀŎǘǳǊƛƴƎ /ŀǘŀǇǳƭǘΩǎ ǿƻǊƪ ƻƴ ŘƛƎƛǘŀƭ 
design, which has significant scope for use of AI. The University of Bath offers postgraduate courses 
in Robotic Engineering and the study of the two-way relationships between natural and artificial 
intelligence. The University of Bristol offers a postgraduate course on Artificial Intelligence and an 
undergraduate degree in Robotics. The University of the West of England (UWE) hosts the Bristol 
Robotics Laboratory which is the largest academic centre for robotics in the UK, underpinning 
regional skills development in the field.  
 
It is however the work of smaller start-up companies, together with the ambitions of the large 
advanced engineering original equipment manufacturers, that sets the West of England apart from 
other locations. In particular, the application of AI technologies across other sectors, which builds 
ǳǇƻƴ ǘƘŜ ǊŜƎƛƻƴΩǎ ǎǘrengths in technology, clean growth and ethical use of AI and public policy. This 
unique combination offers an opportunity for AI to address local needs and become a key regional 
export. 
 
Enablers of Growth 
From a business perspective, the West of England is extremely well placed to benefit from the 
development and application of AI related technology. With the strength and depth of advanced 
engineering companies within the region and the inherent digital capabilities from the advanced 
electronics and computational community, there is a major opportunity to develop a strong regional 
presence in this field capable of competing on a global scale.  
 
Several local initiatives have helped start-up companies by providing investment and support. 
Notably, SETsquared, which is a unique enterprise partnership between the five leading research-led 
UK universities of Bath, Bristol, Exeter, Southampton and Surrey, has twice been ranked as 
the Global No. 1 Business Incubator. Based in the region they provide a wide range of highly 
acclaimed support programmes to help turn ideas into thriving businesses and since their launch 
they have supported over 3,500 entrepreneurs helping them raise £1.5bn investment. Bristol Private 
Equity Club, is a group of individuals all involved in their own businesses, who have invested in 
several companies both across the country and within the West of England. In addition, the Oracle 
Start Up Cloud Accelerator has provided support to many local companies, helping break down the 
barriers that limit success and providing exceptional start-ups with a path for future growth. 
Furthermore, organisations such as WebStart Bristol and Engine Shed provide start-ups with 
incubator services and introduce companies to potential investors.  
The University of Bristol is now a partner in the Alan Turing Institute (ATI) providing access to a 
network of academic excellence in the field of AI across the UK. Being a national entity enables ATI 
to deliver benefits that a single university could not deliver alone. Crucially, The ATI has convening 
power, bringing together the best talent in the data science and AI community to speak to industry, 
policy-makers, and the public. Its mission is to make great leaps in data science and artificial 
intelligence research in order to change the world for the better. 
 
Investments in facilities such as Bristol and Bath Science Park and Future Space at UWE has provided 
an environment in which new companies can thrive and grow working collaboratively to develop, 
and demonstrate technology but most importantly educate those in the region as to the 
opportunities it can offer (e.g. CFMS AI for Industrial Inspection and Cray/NVIDIA Deep Learning 
Workshops). In a similar vein, the West of England Robotics Network led by Bristol Robotics 
Laboratory supports the development of new companies such as Perceptual Robotics by showcasing 
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developments in the field, in order to build a strong supply chain in robotics and autonomous 
systems. 
 
Barriers to Growth  
Whilst the potential of AI to have a major impact on the productivity of UK companies is clear, 
realising it is a huge challenge for industries that are naturally risk averse, principally as a result of 
dated internal infrastructure, limited internal knowledge and awareness. To make matters worse 
there are insufficient AI start-ups and scale-ups with adequate domain knowledge to commercially 
exploit this space. Access to the skills and resources needed to develop the industrial AI solutions 
that can feed off the rapidly growing data sources created by the likes of Industry 4.0 is the main 
challenge facing companies across the UK. Whilst some industrials have developed small internal 
capability, it is well below the critical mass needed, and the prospect of being able to recruit to the 
numbers required is some way off due to high market demand. The recent review of the AI sector [9] 
endorses this finding, recommending a large-scale investment in skills development to build the 
future workforce needed to address the challenge. With all companies seeking the same skills the 
resource costs will be driven up by demand, pricing some out of the market. The gap between 
supply and demand for university places remains large generally with more than ten candidates for 
each available masters degree place. There are three fundamental solutions to this problem: import 
skills, retain skills created within the region and to convert skills from the native talent pool. The 
latter will bring the greatest opportunity for inclusive growth and could become the focus of a Talent 
Institute for the region. The Government recognises the need to provide advanced skills for AI 
technologies and has announced a major reform of technical education with the launch of 
apprenticeships, T levels and investment in STEM subjects. At a higher level, industry will be 
investing to fund a masters degree program with an integrated internship, targeting an initial cohort 
of 200 students per year. 
 
The UK has a vibrant research community for AI (e.g. the Alan Turing Institute) with a good track 
record of start-up companies (e.g. Darktrace) capable of attracting significant inward investment. 
Problematically, the latter are rapidly acquired by large companies of the character of Google, 
Amazon, Facebook, and Apple prior to addressing the industrial challenges our major manufacturers 
face. From a recent survey [2], only 1% of all AI start-ups in the UK are focussed on manufacturing as 
their primary market and the high concentration of skills around London illustrates the fields of 
application driven by the financial and service sector markets. Capability in the regions is far weaker 
and application in engineering and manufacturing is considerably less mature, as access to subject 
matter experience and large amounts of data to train these systems is needed to realise robust 
industrial solutions. This is a major barrier to entry to those markets and if the UK is to achieve the 
expected improvements in productivity (20-30%) [7] action is now required or the UK is in danger of 
being out-paced by developments across the globe. 
Whilst the work being undertaken in the West of England on AI technologies is building on the 
strengths of the region, the activity itself is not distinct enough from other regions to become a 
leading region. Investment is another barrier to growth. Currently the industry is supported by angel 
investors and this is very London-centric. For growth of AI technologies in the West of England to 
continue, significant local investment is needed in equipment to generate and process data, skills 
development and underpinning research. This also needs a solid knowledge transfer programme 
from academia to industry to ensure the benefits of academic research are capitalised upon.  
 
Finally, to propel the growth of AI technologies in the UK, widespread adoption of these 
technologies is needed. Historically, Government has taken a leading step in uptake of new 
technologies, such as the uptake of desktop PCs in the mid-1980s. Access to data from local 
infrastructure and public procurement decisions can help AI technologies to reach their full growth 
potential. 
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Relation to Other Deep Dive Areas and Grand Challenges 
The region has the vision [13,14] to strengthen, develop and exploit the wealth of innovative 
capability that exists within the West of England to improve productivity, create new businesses, 
increase inward investment and provide enhanced employment opportunities for all. As an enabler 
technology, AI has the potential to provide a unique link between key sectoral deals established 
within the National Industrial Strategy (aerospace, automotive, construction...) and all of the 
associated Grand Challenges (AI & Big Data, Clean Growth, Ageing Society and Mobility).  
 
Examples of how AI is already contributing to each of these challenges has been provided above but 
this simply represents the tip of an iceberg for growth in this field. Many collaborations across 
sectors already exist, such as that between healthcare and robotics in the UWE Assisted Living 
Studio where they are developing assistive care solutions to support independent living for an 
ageing population. More of these initiatives are needed and there is a huge capability shortfall 
within the sector that needs a new generation of scientists and engineers with the ability to harness 
this potential into viable and ethically sound industrial solutions [15,16]. AI like no other, will 
significantly impact (composites, CAV, Cyber Security, Robotics...) or be impacted by (Quantum, HPC, 
IoT...) all innovative sectors in the West of England and as such has a major role to play in the 
development of the Local Industrial Strategy. Strengthening the West of England capability in AI will 
fundamentally shape our ability to address all of the challenges posed by the National Industrial 
Strategy and through improved productivity, make the regional economy far more resilient in the 
digital era. 
 
Inclusive growth 
The growth of AI technology within modern society provides a major opportunity to improve the 
wealth, health and welfare of residents across the region but it also provides major challenges which 
must be managed appropriately to realise benefit for all. 
 
At the heart of this challenge within the region is the Jean Golding Institute (JGI) at University of 
Bristol which is harnessing the power of big data to address societal challenges such as the 
monitoring of greenhouse gas emissions or the diagnosis of mental health. The University of Bath is 
also leading research on the understanding of the ethical application of AI to ensure that all users 
(and those affected by its use) are treated fairly and appropriately, avoiding the exploitation of 
ƛƴŘƛǾƛŘǳŀƭǎΩ data and encouraging transparency in the development of new AI systems. Society is the 
source of the majority of data generated and these organizations are working to place people at the 
heart of this new technological era. It can be used to promote engagement and inclusivity within 
parts of our community that have often been excluded. 
 
An exemplar project at JGI examined ways of collecting and conceptualising data that might assist 
cultural organisations to create activities that are attractive to young people in the BAME 
ŎƻƳƳǳƴƛǘȅΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƪŜȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŜƴƎŀƎŜƳŜƴǘ ƛƴ ΨŎǳƭǘǳǊŀƭ ŀŎǘƛǾƛǘƛŜǎΩ ŀǊƻǳƴŘ ǘƘŜ 
city and social barriers to entry which can provide insight into approaches for education, recruitment 
and social wellbeing in disadvantaged groups. In terms of mobility, whilst companies such as FiveAI 
are pioneering the development autonomous vehicles to improve the efficiency of our road 
infrastructure, projects such as FLOURISH led by UWE and involving industry from across the region 
is specifically looking at the implications of such transport solutions for the elderly community. Here, 
AI could make sure that some of the least mobile members of the community can play an active role 
in society and contribute to the economy of the region. 
 
The required technology co-development from the Digital and Engineering communities for Industry 
4.0 [9] will bring about a fundamental change in resource needs, opening the door to a far more 
diverse skills and knowledge base than seen before. However more needs to be done to make skills 
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development more open via apprenticeships and other forms of post GCSE study [10]. AI will affect 
every aspect of our industrial community, from HR to cyber security and from manufacturing to 
marketing, bringing engineering, humanities, social and computational sciences together in a far 
more inclusive capability pool that will be required to act together to realise success. 
 
Clean growth 
It is clear that our industrial strategy must provide the means to achieve growth whilst mitigating the 
impact on the environment and AI will be a key means to realise this potential [11,12]. As the world 
around us becomes smarter from being more connected, AI is increasingly needed to address the so-
ŎŀƭƭŜŘ Ψо5Ω ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŘŜŎŀǊōƻƴƛǎŀǘƛƻƴΣ ŘŜŎŜƴǘǊŀƭƛǎŀǘƛƻƴ ŀƴŘ ŘƛƎƛǘŀƭƛǎŀǘƛƻƴ ƛƴ ŜƴŜǊƎȅ ǇǊƻŘǳŎǘƛƻƴΦ !L 
can provide the key to understanding the impact of weather patterns to more effectively predict 
demand and more accurately identify energy production and transmission needs, as performed by 
Zenotech and Digital Engineering Ltd. in Bristol. This is particularly important in the field of 
renewable energy where changes in environmental conditions can have a massive impact on the 
performance of energy sources (wind, solar, tidal...), and these need to be balanced with more 
traditional carbon or nuclear based power sources. AI enabled systems will be able to more 
accurately control this energy balance and the transmission demand to optimise the utilisation of 
low carbon sources of electricity. 
 
Through the use of improved sensing AI can make users far more intelligent regarding their energy 
consumption needs, adapting behaviour and tailoring usage to more cost-effective price points from 
suppliers thereby reducing unnecessary peak demand on the national grid. As our society becomes 
more power hungry (transportation, computing, communications, etc..) the strain on the current 
network increases and we must exploit AI to achieve the best from existing infrastructure prior to 
investment in new infrastructure which is costly and will impact the environment. AI technology can 
also benefit the nuclear industry and the University of Bristol is one of several universities that are 
part of the National Centre for Nuclear Robotics, a collaborative research project that develops 
state-of-the-art robotics, sensing and AI technologies to address the major societal challenges posed 
by nuclear environments and materials. 
 
Within the engineering community AI offers the potential to investigate a far broader design space 
than previously considered, leading to the development of more efficient aerospace and automotive 
products. CFMS, in conjunction with the NCC has utilised machine learning techniques to optimise 
complex manufacturing processes to reduce waste and deliver more quality assured solutions faster. 
These activities can deliver lighter and far more energy efficient products than ever before and when 
the environment the operate within is optimised through the use of big data, their collective 
performance can be significantly enhanced. Furthermore, maintenance schedules and utilisation 
demand can be predicted thereby reducing the total energy demand of the transport system. A 
regional flagship in this field is the new Institute for Advanced Automotive Propulsion Systems based 
on Bristol and Bath Science Park which will monitor and analyse the usage and output from 
traditional and next-generation propulsion systems to optimise the design and control of powertrain 
for future automotive vehicles. 
 
Supporting Evidence 
1. National Industrial Strategy ς Building a Britain Fit for the Future (2017) 

(https://www.gov.uk/government/topical-events/the-uks-industrial-strategy) 
2. UK AI Landscape : https://medium.com/mmc-writes/artificial-intelligence-in-the-uk-landscape-

and-learnings-from-226-startups-70b9551f3e4c 
3. ASGARD Human Venture Capital for Artificial Intelligence (see https://asgard.vc/ ) 
4. Artificial Intelligence, Automation and the Economy, Executive Office of the President, December 

2016 

https://medium.com/mmc-writes/artificial-intelligence-in-the-uk-landscape-and-learnings-from-226-startups-70b9551f3e4c
https://medium.com/mmc-writes/artificial-intelligence-in-the-uk-landscape-and-learnings-from-226-startups-70b9551f3e4c
https://asgard.vc/
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5. https://www.pwc.co.uk/services/economics-policy/insights/the-impact-of-automation-on-

jobs.html 

6. www.weforum.org 
7. Artificial intelligence: The Next Digital Frontier (McKinsey) 
8. AI startups to watch: Techworld (https://www.techworld.com/picture-gallery/startups/uk-ai-

startups-watch-hottest-machine-learning-startups-in-uk-3645606/) 
9. Growing the Artificial Intelligence Industry in the UK (Hall & Pesenti) 
10.  Bristol Bath Innovation Cluster: SQW Report October 2018 
11.  http://www.innoenergy.com/why-the-energy-sector-needs-artificial-intelligence-to-solve-its-

problems/ 
12.  https://www.weforum.org/agenda/2018/05/how-ai-can-help-meet-global-energy-demand 
13.  UK Government Industrial Strategy Green Paper: West of England Response 
14.  West of England Strategy ς West of England Combined Authority Discussion Paper 
15.  Machine Learning: the power and promise of computers that learn by example: Royal Society 

April 2017 
16.  South West England and South East Wales Science and Innovation Audit, 2016 
  

https://www.pwc.co.uk/services/economics-policy/insights/the-impact-of-automation-on-jobs.html
https://www.pwc.co.uk/services/economics-policy/insights/the-impact-of-automation-on-jobs.html
http://www.innoenergy.com/why-the-energy-sector-needs-artificial-intelligence-to-solve-its-problems/
http://www.innoenergy.com/why-the-energy-sector-needs-artificial-intelligence-to-solve-its-problems/
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Clean Energy 
 
Definition  
Clean Growth is defined as growing our national income and achieving economic growth whilst 
cutting greenhouse gas emissions and enabling sustainable development, often through clean 
technology. Achieving clean growth, whilst ensuring an affordable energy supply for businesses and 
ŎƻƴǎǳƳŜǊǎΣ ƛǎ ŀǘ ǘƘŜ ƘŜŀǊǘ ƻŦ ǘƘŜ ¦YΩǎ ƛƴŘǳǎǘǊƛŀƭ {ǘǊŀǘŜƎȅΦ 
 
As a large proportion of our greenhouse gas emissions come from our need for energy, this deep 
dive focuses on the Clean Energy sector, consisting of: energy efficiency, low carbon energy 
generation and smart energy solutions. 
 
Clean Growth is considered an outcome or objective and spans across multiple industry sectors. It 
includes any innovation or business improvement that contributes to improving productivity, whilst 
reducing emissions. 
 
Geographical Reach 
There are very successful clusters of clean energy capability across the UK based around deployment 
opportunities and supported by regional development organisations. Offshore wind expertise is 
located on the east coast and marine renewables capability has built up in Scotland. 
 
The UK has lead the international market in clean energy expertise and continues to have a strong 
offering in consultancy, technical and financial capability in this sector. 
Historically, Clean Energy was the focus of the previous Government Office South West region, of 
which Bristol and the West of England was central. Due to several reasons, including the license 
areas of the Distribution Network Operators, the influence of European funding across Cornwall and 
Wales, the development of the Hinkley site and surrounding area and the geographic assets of the 
region, the role of the wider region has been important in the growth of the sector. 
 
In Numbers  
Growth and Employment in the West of England: 

¶ The West of England Strategic Economic Plan 2015-30 ranks the low carbon sector first in 

volume growth sectors in terms of GVA and GVA per FTE, above high tech and professional 

and legal services. 

¶ The Low Carbon Sector employed at least 5,900 people and generating £333m of GVA in the 

West of England, as of 2015. 

Growth and Employment Nationally: 

¶ The Low Carbon Sector grew nationally by 5% in 2016, nearly three times the rate of growth 

of the economy as a whole. 

Growth and Employment Globally: 

¶ The global renewable energy market is expected to reach $2,152,903 million by 20252, with 
Europe expected to witness the highest growth rate, in terms of revenue. 

¶ The global smart energy market is estimated to be worth $220 billion by 2020. 
 

Business and Skills 
The business, academic, public, and community and voluntary sectors are all active in this sector. 
There are several key businesses working in clean energy in the West of England. DNV GL (formerly 
DŀǊǊŀŘ Iŀǎǎŀƴύ ƛǎ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅ ŎƻƴǎǳƭǘŀƴŎȅ ŀƴŘ ŜƳǇƭƻȅǎ ƳƻǊŜ ǘƘŀƴ отл 
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staff in Temple Quay. Bristol-based companies design almoǎǘ ол҈ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ŜƴŜǊƎȅ ŦǊƻƳ ǿƛƴŘ 
today. 
 
Bristol-based companies are also developing and installing solar energy solutions. Aura Power 
specialises in renewable energy solutions, particularly in solar energy and have based their 
headquarters in Bristol. Aura Power developed one of the first Enhanced Frequency Response (EFR) 
battery storage projects (Nevendon 10 megawatt (MW)), and the 15MW Lockleaze battery storage 
project was the largest in the UK when it was energised in June 2017. Other companies such as 
Ecocetera in Bristol and Solarsense in North Somerset provide solar panels. 
 
Key electricity suppliers are working to improve their sustainable, clean energy provision. Western 
tƻǿŜǊ 5ƛǎǘǊƛōǳǘƛƻƴΣ ǿƘƻ ŀǊŜ ǘƘŜ ²Ŝǎǘ ƻŦ 9ƴƎƭŀƴŘΩǎ Ƴŀƛƴ ŜƭŜŎǘǊƛŎƛǘȅ 5ƛǎǘǊƛbution Network Operator, is 
one of the leading operators for innovation, support for vulnerable customers and community 
engagement. The gas distribution network operation Wales and West Utilities is also actively 
involved in exploring options for decarbonising heat. 
 
Thrive Renewables provide sustainable energy equipment and solutions for individuals and 
businesses and are based in Bristol. OVO Energy also have their HQ in Bristol and are a national 
company that has been awarded Energy Supplier of the Year, for three consecutive years by the 
uSwitch Energy Awards and has been recognised for its fairer, more customer-friendly approach. 
Pure Planet in Bath offer 100% green energy through an app-only system, and Bristol Energy aim to 
deliver non-profit, affordable, renewable energy.  
 
aŀƴȅ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŀǿ ŦƛǊƳǎΣ ǇƭŀƴƴƛƴƎ ŎƻƴǎǳƭǘŀƴŎƛŜǎ ŀƴŘ ŜƴƎƛƴŜŜǊƛƴƎ ŎƻƴǎǳƭǘŀƴŎƛŜǎ ƘŀǾŜ ǎǘǊƻƴƎ 
renewable energy and energy teams, serving national markets as much as local ones. Examples 
include law firms Renew Legal, TLT and Ashfords and energy consultancy firm ESOS Energy. The 
ǇǊŜǎŜƴŎŜ ƻŦ ¢ǊƛƻŘƻǎ .ŀƴƪΩǎ ¦Y ƘŜŀŘǉǳŀǊǘŜǊǎ ƛƴ .Ǌƛǎǘƻƭ ƛǎ ŀƭǎƻ ŀ ƪŜȅ ŀǎǎŜǘ ŦƻǊ ǘƘŜ ǊŜƎƛƻƴΦ 
 
The West of England is also home to other companies such as GENeco, a food waste management 
and renewable energy company. 
 
¢ƘŜ ²Ŝǎǘ ƻŦ 9ƴƎƭŀƴŘ Ƙŀǎ ǘǿƻ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΩǎ Ƴƻǎǘ ǎǳŎŎŜǎǎŦǳƭ ŎƻƳƳǳƴƛǘȅ ŜƴŜǊƎȅ ŜƴǘŜǊǇǊƛǎŜǎΣ .Ǌƛǎǘƻƭ 
Energy Co-op and Bath and West Community Energy. Together with locally-based businesses like 
Thrive Renewables, they are working to enable wider community ownership of renewable energy 
generating assets. This is part of a wider network of community energy operations, supported to 
ǿƻǊƪ ǘƻƎŜǘƘŜǊ ōȅ wŜƎŜƴΩǎ ŎƻƳƳǳƴƛǘȅ ŜƴŜǊƎȅ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳƳŜ ōŀǎŜŘ ƛƴ 9ȄŜǘŜǊ ǿƘƻ ŀƭǎƻ ǿƻǊƪ 
closely with Community Energy England. 
  
Enablers of Growth 
The West of England has strengths in several areas that have enabled growth in the clean energy 
sector. These strengths include smart energy, including the associated digital skills and academic 
expertise in power systems engineering and economics at University of Bath and big data analytics at 
University of Bristol, and low carbon local and neighbourhood planning. There is also significant 
electric vehicle take-up, network integration and smart charging in the West of England, as well as 
some associated engineering R&D. 
 
The West of England also has strengths in heat networks, fuel poverty alleviation and low carbon 
finance and legal structures. Many of these capabilities have been in place for several decades 
across the region, with Bristol in particular, building a reputation as a centre for excellence in 
sustainable energy. 
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The West of England is home to several collaboration hubs and community energy approaches which 
have enabled growth in the clean growth sector, including the Bristol City Green Capital and the Bath 
Sustainable Tech Hub. The West of England region has also seen some of the largest investments in 
waste re-processing and energy recovery in the UK, and innovation in this area of activity is among 
some of the most exciting developments happening in the sector globally from companies like 
GENeco in Avonmouth. 
 
There are also a number of specialist companies, which work collaboratively and remain connected 
to other hubs in the wider South West to promote growth in the clean energy sector. 
The Local Authorities in the West of England have played a part in enabling growth in clean energy, 
by running multiple active energy programmes. 
 
Historically, clean energy was a focus of the previous Government Office South West region, of 
which the West of England was central. A strategy was developed to capture the economic benefits 
from the growth of this sector back in 2002. Whilst much of the expertise came from the West of 
England area, including the Centre for Sustainable Energy and the regional universities, individual 
pioneers in the sector were also key to the growth of the industry as a whole. The West of England 
has, as a result, developed several key strengths, including financial and advisory services, energy 
engineering and spatial planning and has continued to benefit from the expertise of key 
entrepreneurs in the sustainable energy sector across the region.  
 
Furthermore, the West of England has become a hub in itself, in part because of the ambition of 
Bristol City Council, expressed through the policies and plans adopted by the council and the success 
in securing funding, developing programmers and marketing the city as a green city. Recently Bristol 
City Council has undertaken an extensive energy programme including the development of a 
licensed energy supply company, Bristol Energy, which is owned by the Council, and a support 
programme for community energy activities in the city. Bristol City Council has also taken a leading 
role on energy amongst the national Core Cities group. 
 
Bath & North East Somerset Council provide energy saving advice and support for its residents 
through the Energy@Home programme and have also established a strong partnership with Bath 
ŀƴŘ ²Ŝǎǘ /ƻƳƳǳƴƛǘȅ 9ƴŜǊƎȅΣ ƻƴŜ ƻŦ ǘƘŜ ¦YΩǎ ƭŜŀŘƛƴƎ ŎƻƳƳǳƴƛǘȅ ŜƴŜǊƎȅ Ŏƻ-ops. Furthermore, Bath 
& North East Somerset Council have explored the challenges of retrofitting heritage buildings to 
meet modern carbon emission standards without compromising heritage characteristics. 
 
South Gloucestershire also provide local home energy advice through the Warm and Well service 
and North Somerset Council have played important roles in recent years, supporting energy 
efficiency advice services and insulation and heating grant programmes. 
 
The Centre for Sustainable Energy suggests ǘƘŀǘ ǘƘŜ ǊŜƎƛƻƴΩǎ ƘƛƎƘ ǉǳŀƭƛǘȅ ǇǳōƭƛŎ ǎŜŎǘƻǊ ŜƴŜǊƎȅ 
management capabilities could provide a test-bed for the development of innovative smart demand 
management services, which could then be offered to the commercial buildings sector, through such 
initiatives as Business West and Bristol Green Capital Partnership.  
 
The Science and Innovation Audit highlights several clusters of industrial and R&D activity across the 
South West and South East Wales region (SWW) that have enabled growth of the clean energy 
sector. The report highlights: 
 

¶ A corridor of technical expertise in hydrogen / fuel cells specialism and capacity along 
the M4, from the Hydrogen hub at Swindon through to Cardiff  
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¶ A Nuclear Hub in the region, including the SW Nuclear Research Hub Bristol-Oxford, 
Hinkley Point C in Somerset, Somerset Innovation Centre in Bridgewater and EDF Exeter 
and Plymouth offices.  

¶ The SWW region is unique in the UK with all marine renewable resources accessible 
from ports and infrastructure. There is an important wider geographical linkage across 
to Southampton, which is reflected in the development of the South Coast Marine 
Cluster.  

¶ There is an emerging cluster of excellence and good practice in underpinning 
technologies related to distributed energy systems and smart grids, which will have 
relevance across many new energy technologies.  

 
The Science and Innovation Audit recognises that these clusters have developed in response to an 
extensive, vibrant and internationally recognised capability, assets, university and research activity in 
the region and builds on a broad environmental goods and services sector, alongside regional 
priority sectors in environmental futures, agri-food / tech, energy, digital, water, low carbon and 
high value manufacturing. 
 
Lǘ ǊŜŎƻƎƴƛǎŜǎ ǘƘŀǘ ƻǾŜǊ ŀ ǉǳŀǊǘŜǊ ƻŦ ǘƘŜ ¦YΩǎ ƳŀƧƻǊ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǊŜǎŜŀǊŎƘ ƻǊganisations have a base 
in the South West and South East Wales and there are almost 2,000 scientists working in relevant 
areas and 25,000 enterprises in the region based in sectors relevant to the theme, with 153,000 
jobs. 
 
Barriers to Growth  
There are several barriers that may prevent future growth of the clean energy sector in the West of 
England. The business, academic, public, and community and voluntary sectors are all active in this 
sector, though efforts are not always joined up to make the most efficient use of resources and 
focus for collaboration. It is suggested that continual improvements to integration of expertise 
across the diverse elements of the energy sector could yield exciting opportunities as the market for 
clean growth expands globally.  
 
Another barrier to growth of the clean energy sector is that it is unclear how rewards for innovation 
and action in clean growth will be earned in future. As a result, it is recognised that there remains 
ƛƴǎǳŦŦƛŎƛŜƴǘ ƳŀǊƪŜǘ Ǉǳƭƭ ǘƻ ǎǘƛƳǳƭŀǘŜ ǘƘŜ ΨǎǇƻƴǘŀƴŜƻǳǎΩ ŎǊŜŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ ōǳǎƛƴŜǎǎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ 
and innovation test beds, which are critical to delivering national and international commitments in 
clean growth. 
 
The Science and Innovation Audit highlighted the huge opportunity for the wider South West and 
South East Wales region to lead development of new technology and innovation that will be 
required to live sustainably and address global environmental challenges. In particular, the Audit 
identified two areas where the region has the potential to be globally competitive: Environmental 
Risk and Data, and Sustainable Technologies and Development. These are, critically, underpinned by 
the need for better integration of Digital Innovation capacity also developing in the West of England. 
 
There is a risk that a failure to act quickly and to establish a clear locus for regional action will leave 
the West of England in the wake of other regions in establishing a leading sector for smart energy 
(notably, in terms of stated ambition, London and Greater Manchester). The emerging smart energy 
market, which is still at relatively early stages with many remaining uncertainties, will not, by itself, 
Ǉǳƭƭ ǘƘŜ ²Ŝǎǘ ƻŦ 9ƴƎƭŀƴŘ ƛƴǘƻ ŀ ƭŜŀŘŜǊǎƘƛǇ ǇƻǎƛǘƛƻƴΣ ƛƴ ǎǇƛǘŜ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ Ƴŀƴȅ ǎǘǊŜƴƎǘƘǎ ƛƴ ǘƘƛǎ 
field. 
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Relation to Other Deep Dives and Grand Challenges 
Greenhouse gases come from nearly every part of our economy, particularly transport, buildings, 
agriculture, industry and waste. As such, also of importance to clean growth is the overlaps with 
other sectors and ways of working which improve productivity and reduce emissions, including; 

¶ Reducing the need to travel and improving productivity through smart technology 

¶ Improving low carbon transport opportunities, particularly through the development of 
electric vehicles and associated infrastructure, as well as alternative fuels 

¶ Productivity improvements through advanced manufacturing 

¶ Greenhouse gas savings and circular economy gains through recycling and the use of 
more sustainable materials. 

¶ Productivity improvements through agricultural and industrial innovation which reduce 
greenhouse gas emissions. 

 
Where clean energy, low carbon innovation or environmental research interacts with other key 
sectors, opportunities for clean growth can be identified. ¢ƘŜ ǊŜƎƛƻƴΩǎ digital technology strengths 
will also be important in contributing to future growth of smart energy systems. 
 
The increasingly rapid take up of electric vehicles is pushing the national policy focus from creating 
demand for electric vehicles to developing and managing the orderly growth of charging 
infrastructure, the introduction of smart charging services (including, potentially, from local 
suppliers) and the optimisation of its impact on the local electricity network and wider system. The 
region has a Local Authority-ƭŜŘ ŜƭŜŎǘǊƛŎ ǾŜƘƛŎƭŜ ǇǊƻƧŜŎǘ όDƻ ¦ƭǘǊŀ [ƻǿ ²Ŝǎǘύ ŀƴŘ ǘƘŜ ¦YΩǎ ƭŜŀŘƛƴƎ 
Distribution Network Operators on electric vehicles (Western Power Distribution).  
 
The region enjoys significant electric vehicle related R&D capabilities at its universities, for example 
the Institute for Advanced Automotive Propulsion Systems and FLOURISH research programmes as 
well as consultancy and research skills, such as the University of the West of England and in the local 
offices of national consultancy companies, on public attitudes and transport planning. 
 
Inclusion 
Action to improve energy efficiency in domestic properties and to increase the affordability of 
ŜƴŜǊƎȅ ǎƘƻǳƭŘ ƘŀǾŜ ŀ ǇƻǎƛǘƛǾŜ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŜǾŜƭǎ ƻŦ ŦǳŜƭ ǇƻǾŜǊǘȅΦ The National Institute 
of Care and Health Excellence (NICE) published guidance in 2015 which demonstrated a link 
between a wide range of health conditions and living in a cold home. The guidance calls upon 
agencies to work together to reduce the risk that someone would have to live in a cold home, 
particularly through improvements to the energy performance of the home. м ƛƴ ф ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ 
households ς more than 52,000 households - ŀǊŜ ƛƴ ŦǳŜƭ ǇƻǾŜǊǘȅ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƻŦŦƛŎƛŀƭ Ψ[ƻǿ 
LƴŎƻƳŜΣ IƛƎƘ /ƻǎǘǎΩ ŘŜŦƛƴƛǘƛƻƴ ŦƻǊ 9ƴƎƭŀƴŘΦ 
 
Supporting Evidence 

1. South West and South East Wales Science and Innovation Audit, 2016 
2. Allied Market Research 
3. The Clean Growth Strategy 
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Composite Materials  
 

Definition  
A Composite Material is when two or more separate materials are combined to make a new material 
that has distinct, and enhanced, physical or chemical properties from the individual materials. For 
the purpose of this deep dive, the Composite sector includes processing and applications of 
composite and other advanced material technologies, including additive manufacturing.  
 
The sector is split between organisations who develop Composite Materials to supply other 
industries and those that use Composite Materials for industry applications. Therefore, it is both an 
application and an enabler.  
 
Geographical Reach 
The West of England has an unrivalled regional strength in Composites both within the UK and 
globally. There are several internationally recognised research and innovation institutions based in 
the region as well as a number of globally leading composites-using companies, especially in 
advanced manufacturing & aerospace sectors.  
  

Academic competition in composites comes mainly from Nottingham University, which jointly leads 
the Engineering and Physical Sciences Research CouncilΩǎ !ŘǾŀƴŎŜŘ aŀƴǳŦŀŎǘǳǊƛƴƎ όwesearch) Hub 
with the University of Bristol. Manchester, Cranfield, Southampton and Imperial all have research 
strength in composites but host smaller teams than the University of Bristol. The West of England is 
home to the National Composites Centre (NCC), which is the accepted lead centre for composites 
within High Value Manufacturing Catapult. The Advanced Manufacturing Research Centre at 
Sheffield, Warwick Manufacturing Group, and to a lesser extent the Advanced Forming Research 
Centre at Strathclyde all have some composites capability, but again none are as large, or as broad in 
capability, as the NCC. The University of Bath and UWE also host research and teaching capabilities 
in composites. 
 
The West of England is strong in product engineering with composites, especially for Aerospace, 
although other regions do have good capability, especially the North-West, where the long history of 
military aircraft development has built up a strong cluster of engineering and composite 
manufacturing companies. Other regions are good in other sectors, such as Solent which has a 
leading leisure marine manufacturing industry. 
 
The region, particularly through the NCC, and its extensive networks in sector leadership groups and 
industry shaping companies, is highly influenǘƛŀƭ ƛƴ ǎƘŀǇƛƴƎ Ƴŀƴȅ ǎŜŎǘƻǊǎΩ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ǘƘŜ ǘŀƪŜ-up 
of composites materials. There is a clear opportunity to develop the knowledge, skills and existing 
supply chain companies in the region to service other sectors as they adopt the technology. 
 
Research, innovation, design and systems integration in the West of England is influencing nationally 
and internationally and shaping strategy at a national level. This is enabling UK industry to be 
globally competitive and encouraging inward investment. 

 

In Numbers  
Growth and employment in the West of England: 

¶ Between October 2017 and October 2018, 274 jobs were advertised 

¶ The number of employees in composites has increased between 2 and 4 times in the last 10 
years 
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Growth and employment nationally: 

¶ The UK has the opportunity to grow its current £2.3bn composite product market to £12.bn 
by 2030 

 
Growth and Employment globally: 

¶ The composites market is projected to grow from USD 72.6 Billion in 2016 to USD 115.4 
Billion by 2022, at a CAGR of 8.1% between 2017 and 2022 

¶ The Aerospace industry is unlikely to be a major contributor to global growth of composites 
ƛƴ ǘƘŜ ƴŜȄǘ р ȅŜŀǊǎΣ ŀƭǘƘƻǳƎƘ ƛǘ ƛǎ ƭƛƪŜƭȅ ǘƻ ōŜ ŀ ƳŀƧƻǊ ŘǊƛǾŜǊ ŀƎŀƛƴ ōȅ ǘƘŜ ƳƛŘ нлнлΩǎ 

¶ Automotive vehicles are currently less than 1% Composite Materials but markets forecast 
that this could grow to 6-8% within the next 10 years, representing circa 20% CAGR 

 
Business and Skills 
The West of England has an unrivalled regional strength in research & innovation in composites due 
to the engineering demand in the region which predominantly comes from the aerospace and 
advanced engineering sectors. The region is believed to host the largest research and technology 
development capability outside of China. 
 
There is a strength in associated education & skills, and the Universities of Bristol, Bath, and West of 
England all include composites in their engineering courses. The City of Bristol college undertakes 
some composites training and colleges in Gloucester, Weston and Yeovil, in the regions adjacent to 
West of England all provide composites training. 
 
The most sought after specialized skills for jobs in composites are mechanical engineering, 
manufacturing engineering, test engineering, materials science, high value design, systems 
engineering and structural analysis including finite element analysis. Baseline skills such as project 
management, research, communication, problem solving, teamwork and collaboration are also 
required for a large proportion of these jobs.  
 
The majority of jobs in composites are at very high level and this high-end bias is due to the nature 
of the local organisations which typically employ large numbers of PhD or equivalent experts in the 
field. At manufacturers such as GKN, the manufacturing staff are typically higher technician level as 
the complexity of the manufacturing requires a great deal of knowledge and expertise. However, the 
composites industry will also impact on non-technical disciplines such as public procurement, 
business management, financial investment and economics. There is a potential to develop these 
wider reaching skills and sectors to build on the composites strength in the region.  
 
Five of the largest employers of composites expertise in the region are GKN, Airbus, National 
Composites Centre, Rolls-Royce and University of Bristol. These five organisations alone employ circa 
1650 people on composite technology related roles. These employers are thought to represent 
between 60% and 80% of the local job market, implying a total number of composites jobs in the 
region of 2000-3000. 
 
Airbus develops all its technology and product solutions for the wings of its civil airliners at Filton, 
supporting the manufacture which is undertaken at Broughton in North Wales. Airbus in South 
Gloucestershire hosts thŜ ŎƻƳǇŀƴȅΩǎ ǿƛƴƎ ǊŜǎŜŀǊŎƘΣ ŜƴƎƛƴŜŜǊƛƴƎ ŀƴŘ ǘŜǎǘ ǊŜǎƻǳǊŎŜ ŀƴŘ ŀǎǎƻŎƛŀǘŜŘ 
facilities. These are unrivalled in Europe let alone nationally. Rolls-Royce bases its composites 
technology development for aero engine fan blades and cowlings at Patchway in South 
Gloucestershire and sees composites as a key differentiator for their future. GKN Aerospace has 
significant research, engineering and manufacturing operations in the region and are a global 
aerostructures supplier which is key to the Airbus and Boeing supply chain. 
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These anchor businesses promote growth in the region and invest in further assets. Airbus have 
invested £70m into the Airbus Wing Integration Centre, which houses circa 500 airbus engineers. 
GKN are also planning to establish a fourth Global Technology Centre in South Gloucestershire in 
2020-21 and Rolls-Royce has a University Technology Centre at the University of Bristol and Dresden, 
and has established a global Composites Technology Hub in South Gloucestershire which will create 
120 jobs by 2019. 
 
There are also a number key anchor companies who use world leading composites in close proximity 
to the region including, Leonardo Helicopter at Yeovil, GE Dowty Propellers, and Safran Landing Gear 
in Gloucestershire.  
 
As well as the organisations listed above there are a significant number of other organisations 
working in composites. Many of these are supply chain organisations to the five above, often 
resource and/or engineering services supported through companies such as Atkins at Aztec West 
and Assystem at Emersons Green, as well as more traditional aerospace supply chain manufacturers 
such as Ipeco at Clevedon. Furthermore, there are a number of companies in the region supplying 
low-cost composites materials and products such as Matrix Composites Ltd and users of composites 
ǎǳŎƘ ŀǎ .ŀƛƭŜȅΩǎ /ŀǊŀǾŀƴǎΦ 
 
Enablers of Growth  
The University of Bristol opened the world leading Bristol Composites Institute (BCI) in March 2017, 
which builds on the success of the Advanced Composites Collaboration for Innovation and Science. 
The BCI comprises 200 staff and associates across leading academics, Doctoral Students and 
industrial researchers. 
 
!ǎ ǿŜƭƭ ŀǎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ .ǊƛǎǘƻƭΩǎ ǾŜǊȅ ƭŀǊƎŜ ǘŜŀƳ ŀǘ ǘƘŜ ./LΣ ǘƘŜǊŜ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ǘŜŀƳǎ ƻŦ 
researchers and educators in composites at University of Bath, University of the West of England and 
at City of Bristol College. 
 
The globally leading National Composites Centre (NCC), is the lead centre for composites within the 
¦YΩǎ IƛƎƘ ±ŀƭǳŜ aŀƴǳŦŀŎǘǳǊƛƴƎ /ŀǘŀǇǳƭǘΦ ¢ƘŜ b// Ƙŀǎ ƻǾer 400 staff, industry researchers and 
engineers and has had over £100m of public investment in cutting edge facilities, equipment and 
capability generation. This includes a £37m investment in ten new capabilities, which will ensure the 
NCC is the world leader in automated deposition of composite materials. The NCC is already a strong 
enabler of aerospace companies, as well as many other sectors, including automotive, rail, 
construction, marine, renewable energy, medical and sporting goods in the West of England, 
nationally and internationally. The NCC can become the gateway for the West of England to access 
the wider capabilities of the rest of the High Value Manufacturing Catapult. 
 
The West of England Aerospace Forum is one of the largest regional aerospace and defence 
associations in Europe and members include the NCC, the University of Bristol, the University of Bath 
and key aerospace companies in the region. The Forum supports and connects its members and 
provides access to key decision makers both in industry and government. Key organisations in the 
West of England are also part of national networks such as Composites UK, the Composites 
Leadership Forum and the Aerospace Growth Partnership. These organisations are key for linking 
industry, academia and government to help set a strategy for the industry and are often heavily 
influenced by organisations in the West of England.  
 
Additional strengths in the region that support the application of advanced materials include the 
High Performance Computing (HPC) and advanced simulation capability, including AI, represented by 

https://www.rolls-royce.com/media/press-releases/2015/pr-180315-rr-composite-technology-hub-in-bristol.aspx
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the Centre for Modelling & Simulation (CFMS), creative sectors, robotics and automation, and the 
wider network of companies in these fields. Having these leading capabilities locally brings additional 
strength to the development of advanced materials and their applications using multiscale modelling 
and simulation at all levels. ¢ƘŜǎŜ ƛƴǘŜǊŀŎǘƛƻƴǎΣ ŀƴŘ ǘƘŜ b//Ωǎ ǎǘǊŜƴƎǘƘ ƛƴ ŘƛƎƛǘŀƭ ŘŜǎƛƎƴΣ ƘŜƭǇ ƳŜŜǘ 
the needs of manufacturers and lead to a situation where the region is almost uniquely placed to 
provide manufacturing and functional demonstrators to validate digital design and manufacturing. 
 
The West of England has the strongest Composites Technology development and related civil 
aerospace manufacturing capabilities in the country. There is an opportunity to use this foundation 
ǘƻ ŦǳǊǘƘŜǊ ƎǊƻǿΣ ŀƴŘ ŘƛǾŜǊǎƛŦȅ ƻƴΣ ǘƘƛǎ ŦƻǳƴŘŀǘƛƻƴΣ ŎǊŜŀǘƛƴƎ ŀ ά/ƻƳǇƻǎƛǘŜǎ ±ŀƭƭŜȅέ ŎƭǳǎǘŜǊΣ ǘƘŀǘ ǿƛƭƭ 
capture more than an equal share of the 8% global CAGR. 
 
There are opportunities for the West of England composites engineering to be integrated with 
electrical propulsion, autonomous operations and system level optimisations. Rolls-Royce and Airbus 
are 2 of the 3 partners in the E-FanX project with Siemens to develop electrical propulsion/ systems 
ŦƻǊ ŎƛǾƛƭ ŀǇǇƭƛŎŀǘƛƻƴǎΦ ¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ .ŀǘƘΩǎ Lnstitute for Advanced Automotive Propulsion Systems 
centre has expertise in thermal management and systems integration which could have implications 
in auto and aero sectors. 
 
The real strengths of the region are in technology development, system integration and product 
engineering. There is a significant opportunity to use these capabilities in wider applications of 
composites than just aerospace, looking at new and exciting opportunity areas such as autonomous 
electric vehicles and personal air transport. 
 
Barriers to Growth  
There are several key barriers to growth of the composites materials industry in the West of 
England. The local land and employment costs are too high for many businesses and there is a skills 
shortage, especially in advanced design and advanced manufacturing skills. This is especially a 
barrier for lower value-add activities such as low-cost manufacturing and key assets could be built in 
neighbouring areas if costs remain high.  
 
Funding is also a barrier to growth of the Composite Materials sector. Funding from central 
government is needed to support growth and future development of the research and technology 
assets. Additional funding from key businesses in the region, new anchor businesses, including those 
from outside aerospace industries and major assets is also needed for the region to remain at the 
cutting edge of capability and have the capacity to support a wide range of industrial companies. 
This may be promoted if the region attracted more customers of key businesses. By investing in, and 
ǇǊƻƳƻǘƛƴƎ ǘƘŜ ǊŜƎƛƻƴΩǎ ǎǘǊŜƴƎǘƘǎΣ ǘƘŜ ²Ŝǎǘ ƻŦ 9ƴƎƭŀƴŘ Ƙŀǎ ǇƻǘŜƴǘƛŀƭ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ ƎǊƻǿ ŀǎ ŀƴ 
internationally leading region in Composite Materials. 
 
Labour availability is a challenge for any company looking to grow or start composites activity. 
Despite the West of England having many people with these skills the demand remains high, so 
some companies look elsewhere. 
 
It is a combination of the above barriers that makes the West of England less attractive as a region 
than other, often cheaper locations. This is demonstrated by the choice of McLaren to locate in 
Sheffield over Bristol. The West of England needs to focus on its technology and engineering 
strengths and find ways to provide lower cost manufacturing capacity.  
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There are several potential threats to the composites industry in the West of England. It is important 
not to take for granted the current strengths in the region in order to mitigate the impact of these 
threats in the future and maintain the leading composites sector.  
 
Brexit brings great uncertainty to most of the industries that use composites and the impact of 
Brexit on the composites sector is unknown. It is unclear if the UK will remain a competitive place to 
do business for manufacturers, in particular aerospace manufacturers, which are highly 
international. There is also a risk that Brexit will impact the skills resource in the UK. The composite 
sector is heavily dependent on experts from the EU and further afield. 
  
Furthermore, Brexit might affect the cost of imported Composite Materials. The high-value 
composites industry is highly dependent upon the supply of high performance and commercial grade 
carbon fibres at competitive prices. None of these materials are manufactured in the UK and a 
significant risk that the import cost may become prohibitively expensive and that product 
manufacture could be relocated close to the raw materials supply.  
 
The presence of a leading aerospace industry in the West of England is both an opportunity and a 
threat. Whilst the expertise and associated knowledge infrastructure is an attractor for inward 
ƛƴǾŜǎǘƳŜƴǘΣ ǘƘŜǊŜ ƛǎ ŀ Ǌƛǎƪ ǘƘŀǘ ŀ ǎƛƴƎƭŜ ŘŜŎƛǎƛƻƴ ƻǾŜǊ άǘƘŜ ƴŜȄǘ ǇǊƻƧŜŎǘέ ƭƻŎŀǘƛƻƴ ŎƻǳƭŘ ǎǘŀǊǘ ŀ ƴŜǿ 
trend of relocation, potentially overseas. Previous experience shows that once companies start to 
relocate, it can be hard to stop and is usually permanent. One key decision by Airbus, GKN or Rolls-
Royce could have very serious medium to long term impacts on aerospace, and composites in the 
region. It is critical, therefore that the West of England works closely with its key aerospace 
manufacturers to ensure the region remains competitive for all future project decisions. 
 
Relation to Other Deep Dives and Grand Challenges 
Composites technology is key enabler of competitiveness and productivity in many other sectors. As 
already discussed aerospace is a beneficiary of composites technology, regionally, nationally & 
globally. Automotive is likely to be equally dependant on the technology in the future and it is clear 
how composites directly relate to the Future of Mobility Grand Challenge.  
 
Composite Materials are also increasingly used in offshore wind, tidal and wave energy which will 
enable clean growth in the region and beyond. Wind Energy, especially offshore wind energy 
generation could not happen without composites and innovations in materials used in wind turbines 
are increasing their power output.  
 
Composite Materials are increasingly being used in rail, aerospace and other transportation 
methods. Composites products are typically lighter and more aerodynamic than corresponding 
metallic ones which in transportation products, directly reduces the energy required and hence 
reduces emissions. Composite products also need far less through life maintenance than traditional 
materials, last longer and have a lower environmental impact during manufacture and at end of life. 
Other examples of where composites are reducing transport emissions are in the construction 
industry, where significantly lighter weight products mean that 2 ς 5 times as many parts can be 
transported on one vehicle. 
 
Composites are highly suited to smart structures/products and integration into the Internet of 
Things. Embedding sensors and integrated communication devices is far easier in composites than in 
most other materials. These capabilities further enhance the efficiency and capability of composites 
structures over those made from conventional materials and demonstrate the possibilities of 
Composite Materials to develop clean growth in the West of England and beyond.  
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Other innovations in low carbon, composite technology include Life Cycle Analysis, low energy 
processing, especially άhǳǘ ƻŦ !ǳǘƻŎƭŀǾŜέ ǇǊƻŎŜǎǎƛƴƎ ƻŦ /ƻƳǇƻǎƛǘŜ aŀǘŜǊƛŀƭǎ ƛƴǘƻ ǇǊƻŘǳŎǘǎΣ ǳǎƛƴƎ ōƛƻ 
base materials for resins and fibres and end of life and recycling initiatives. These help improve the 
sustainability of products and there is opportunity for future development. 
 
Composite materials is a high growth sector and there is the opportunity for skills development and 
increased employment. This will range from highly skilled jobs to technician & manual jobs in 
emerging sectors as well as numerical analysis, simulation, and engineering jobs, which could 
provide high value jobs for the disabled. A dedicated training and re-training programme will be 
needed to meet the forecast skills demand, but there is an opportunity for inclusive growth, offering 
jobs to a variety of skill levels. 
 
End products of Composite Materials will also enable inclusive growth, for example Composite 
Materials are used in prosthetics and other medical / lifecycle enabling devices such as robotics. 
Collaboration with BRL and the medical schools could create an opportunity in robotic exoskeleton 
suits, providing controlled strength and stiffness to weakened and unstable individuals, allowing 
aging people to walk without frames and paraplegics to manage walking without wheel chairs. 
 
Supporting Evidence 

¶ Dƭƻōŀƭ ƳŀǊƪŜǘ ŦƻǊŜŎŀǎǘŜǊǎ άaŀǊƪŜǘǎ ŀƴŘ aŀǊƪŜǘǎέ 

¶ /ƻƳǇƻǎƛǘŜǎ [ŜŀŘŜǊǎƘƛǇ CƻǊǳƳΩǎ ¦Y /ƻƳǇƻǎƛǘŜǎ {ǘǊŀǘŜƎȅ нлмс 
  



26 
 

Connected and Autonomous Vehicles  
 
Definition  
Connected vehicle technologies allow vehicles to communicate either with each other or the world 
around them; fully autonomous vehicles are vehicles where a driver is not necessary. There are five 
levels of autonomy described by the Society of Automation Engineers (SAE): these range from Levels 
1 and 2, which are effectively driver assistance requiring a human to monitor the environment (and 
available on new cars today), through to Level 5 full automation. 
 
At present, the automotive sector is focused on Research & Development and trialling, and 
implementation of Level 1 and 2 technologies. Automotive manufacturers are making rapid 
technological progress and claim that they will be able to produce increasingly automated vehicles at 
Level 4 by the early 2020s. 
 
The Connected and Autonomous Vehicle (CAV) sector facilitates the development and roll-out of 
CAVs, including trialling technologies, future mass roll-out, supply chain and manufacturing of CAVs. 
CAVs include personal, public, goods, agriculture, construction, manufacturing, and freight transport 
and drones. The focus of this report is on personal, and to an extent, public transport. The CAV 
sector is supported by a series of enabling technologies including AI, control systems, sensors, cyber 
security and traffic management and is an application of these technologies.  
 
Geographical Reach 
The CAV sector is developing across the UK, with a strong focus on the M1, M40 corridor between 
London and Birmingham, which was identified as the geographic priority for CAV by Innovate UK. 
There are also strong clusters of activity in Oxfordshire and Warwickshire. 
 
The West of England is consolidating and extending its position as a centre of excellence for the 
safe trialling and testing of connected vehicle technology and autonomous vehicle technology. 
Most partners involved in the West of England projects are located within the region, including 
the local authorities, Universities and research and development (R&D) assets. Project Managers 
(AECOM, Atkins), First Group, Burges Salmon all have a strong presence in the region but have a 
wider geographic presence. Organisations in the West of England are involved in six Innovate UK 
collaborative UK projects, working with partners across the country. Nevertheless, development 
activity in the West of England is a fraction of the overall activity taking place in the UK.  
 
The unique selling points of the West of England are focused on higher-level technology and 
knowledge activities rather than large-scale manufacturing. In the medium-long term, the West of 
England could provide supply chain expertise for CAVs into manufacturers in the West Midlands 
and elsewhere in the UK. Together with propulsion and materials expertise, the West of England 
has a strong range of innovation and research assets that will be important in the future 
competitiveness of the UK automotive industry. 
 

The CAV sector is rapidly evolving at a worldwide level, and several other countries are rapidly 
developing their CAV capabilities. The Netherlands has passed legislation allowing testing of 
autonomous vehicles without a driver in the car, and Singapore, Japan, South Korea and the United 
Arab Emirates are also considered to be highly advanced in preparing for CAV adoption. 
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In Numbers  

 
 
Growth and employment in the West of England: 

¶ Between November 2017 ς November 2018 240 jobs were advertised in CAV-related roles. 

¶ Bristol has a much higher demand than the UK average for jobs in the CAV industry 

¶ Bath has an average demand for jobs in the CAV industry 

¶ Mean salary of advertised jobs was £33,400 and the median was £31,100 
 

Growth and employment nationally: 

¶ £250M of R&D projects funded by the UK Government nationally as of May 2018 

¶ The Government is ensuring that legislation will not be a blocker to CAV testing, 
development and adoption, for example through the Code of Practice for Testing of 
Automated Vehicle Technologies (2015) and the Automated and Electric Vehicles Act 
(2018). 

¶ The overall economic and social benefit of CAVs could be £51 billion per year, creating 
320,000 jobs in the UK by 2030. 

 
Business and Skills 
People enter the CAV-related sector from several routes and typically come from numerate and 
analytical, engineering, systems, transport planning and project management backgrounds. 
Technical specialisms of CAV employees are varied and depend on the discipline of work.  
 
It is important that the skills system plans for future change and development of CAV, particularly in 
terms of disruptive change in the wider automotive sector, including developing multi-disciplinary 
capabilities for educating, training and developing the CAV workforce of the future. A CAV MSc is 
currently under development by BRL for delivery in Autumn 2019. 

 
Between November 2017 and November 2018, 240 jobs were advertised in the CAV industry in the 
West of England. Of these jobs, the top skills that employers sought, ranged from specialised 
computing skills such as Python and software engineering, to more baseline skills such as teamwork, 
collaboration, budgeting, project management, communication, planning and problem-solving skills. 

Map of demand of jobs in the CAV sector in the UK. 
Employment Figures are based on annual Population 

Survey data from 2016, ad Travel to Work area 
calculations are based on areas effective from April 

2011 (Office for National Statistics) 
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The top occupations being advertised were programmers and software development professionals, 
engineering professional and IT business analysts, architects and systems designers. 
 
As CAV technologies become more widely adopted there will be a need to change the skills provision 
in the area, for example training for businesses to undertake new forms of MOT for CAVs including 
software and sensors and training for councils using new ITS systems. There is also a potential that 
CAVs will affect jobs such as bus and lorry drivers in the medium-long term and there is an 
opportunity to provided training to those workers who are at risk.  
 
The West of England has several key anchor businesses. Large engineering firms such as AECOM and 
Atkins have a presence in the region and are working on CAV projects, providing expertise in R&D 
project management, intelligent mobility and consulting. Aerospace companies such as Airbus 
provide expertise in human state monitoring and cyber-security and BAE Systems have provided 
Wildcat vehicle and sensor integration, performance testing and subsystem evaluation to CAV 
projects. Insurance company AXA is also an anchor business to the CAV sector, providing skills in risk 
analysis and expertise on the liability implications of CAVs and companies such as Burges Salmon 
oŦŦŜǊ ŀŘǾƛŎŜ ƻƴ ƭŜƎŀƭ ŀƴŘ ǊŜƎǳƭŀǘƻǊȅ ƛǎǎǳŜǎ ƻŦ /!±ǎΦ Cǳǎƛƻƴ tǊƻŎŜǎǎƛƴƎΩǎ ǘŜŎƘƴƻƭƻƎȅ ǳƴŘŜǊǇƛƴǎ Ƴŀƴȅ 
of the UKs most significant CAV projects, including Gateway, VENTURER, INSIGHT, CAPRI, synergy, 
CAV-Forth and others. 
  
Other businesses working in the CAV industry in the West of England include Designability, Five AI 
who are bringing together AI, engineering and mobility to deliver a fully autonomous shared 
transport service, T&VS and YTL Group.  
 
Enablers of Growth  
The growth of the CAV sector in the West of England has been enabled by several factors, including 
the proximity to expertise in enabling technologies, as well as access to government funding for 
projects.  
 
The West of England has strong capabilities in enabling technologies for CAVs, including R&D 
capabilities in propulsion technologies, through the Institute of Advanced Automotive Propulsion 
Systems, IAAPS and automotive materials testing, through the National Composites Centre, NCC. 
There are also connectivity capabilities for example the Bristol is Open Network and a leading AI 
sector in the region. The biggest strength of the region and the greatest area of potential is the 
ability to unite these enabling sectors to collaborate on one key goal.  
 
The Bristol Robotics Lab is jointly run by the University of West of England and the University of 
Bristol and is one of the key assets in the West of England that brings together various technologies 
to collaborate on CAV technologies. It is also home to the West of England Robotics Network. The 
Bristol and Area Autonomous Technologies and Systems group (BAATS) is organized by Business 
West and is another network that brings together different sectors to work on CAV technologies. 
 
There are six different Innovate UK funded CAV projects that involve at least one organisation, but 
typically a consortium of organisations from the West of England that are collaborating: 

1. ±9b¢¦w9w ƛǎ ŀ ǇǊƻƧŜŎǘ ǘƻ ŀǎǎŜǎǎ ǊƻŀŘ ǳǎŜǊǎΩ ǊŜǎǇƻnses to CAVs and understand blockers to 
large-scale adoption of CAVs 

2. FLOURISH aims to better understand consumer demands, including implications of an aging 
society, cyber security and wireless communications 

3. CAPRI is a project to design, develop and test new autonomous and connected pods on-
demand, culminating in an on- road public trial in the Olympic Park in London 

4. ROBOPILOT is developing and demonstrating autonomous driving functionality for new 
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electric delivery vans 

5. MULTICAV are trialling self-driving vehicles at Milton Park, the business and science hub 
near Didcot 

6. CAV-Forth, a trial autonomous bus on a route near Edinburgh across the Forth Bridge, which 
is due to start in Spring 2019 

 

Through commercialisation of CAV R&D capabilities in the region, there is the opportunity to 
develop new markets and capabilities and a West of England CAV cluster that benefits from 
agglomeration of economies. This cluster could provide a strong supply chain and testing capabilities 
for the automotive sector in the West Midlands. 
 
Barriers to Growth  
It has been demonstrated that there are leading CAV capabilities in the West of 
England, however, the region was not recognised as the major location for CAV 
development in the UK. The Government has instead chosen to focus investment for 
/!± ǘŜǎǘ ōŜŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ƻƴ ǘƘŜ aмκaпл ΨǊŜŘ ōƻȄΩ ŎƻǊǊƛŘƻǊ ōŜǘǿŜŜƴ [ƻƴŘƻƴ ŀƴŘ 
Coventry. This could prevent organisations in the West of England from securing 
necessary funding to capitalise on potential capabilities in CAV. Initially this caused 
uncertainty in the West of England, though this has lessened, and it is now time for the 
West of England to make a case for investment in the region.  
 
There is also a lack of co-located space for the development of the CAV industry, both 
in terms of office space for start-up and scale up companies in the region, but also in 
test site space, which would require significant initial investment. Test sites in the UK 
include the Millbrook proving ground in Bedfordshire, HORIBA MIRA in Nuneaton, 
Smart Mobility Living Lab in London, and UK Central CAV Testbed in Coventry and 
Birmingham. 
 

There are also challenges to the CAV industry that will be faced across the UK, not just 
within the region.  
 

There is uncertainty related to the CAV industry, particularly around international and 
national technology standards which could lead to the design of inadequate solutions. 
There may also be a reluctance of some companies to share technological advances. 
Ultimately, these issues could deter potential investors and limit the growth of the CAV 
industry in the UK. 
 

A future challenge to the industry will be the ability to transition from CAV R&D to the 
commercialisation of real-world technologies. One reason for this is the public 
apprehension around CAVs and uncertainty of future adoption rates. Nevertheless, 
there is significant investment in CAV R&D through Government funded projects and 
industry. 
 

Relation to Other Deep Dives and Grand Challenges 
As previously mentioned CAVs are supported by several enabling technologies in the West of 
England and are heavily linked to other deep dive areas including robotics, AI, quantum computing, 
medtech, composites, propulsion and creative digital. It is the collaboration of these different 
sectors that has enabled the growth of the CAV sector and is what makes the West of England 
different to other areas in the UK.  
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CAVs will contribute towards new forms of mobility including Mobility as a Service and is therefore a 
key component of the Future of Mobility Grand Challenge. Mobility solutions that are consumed as a 
service under a single intuitive mobile app have the potential to radically transform the transport 
system. There is a strong potential for the West of England to act as a testbed for Mobility as a 
Service.  
CAV also has potential to link to the other 3 Grand Challenges. Older adults with ageing-related 
impairments are recognised as being able to benefit greatly from the introduction of CAV 
technology. The FLOURISH project focuses on the needs of this group within society and 
demonstrates how CAV can contribute to the Ageing Society Grand Challenge.  
 
It is through the ageing society and the provision of alternative mobility options that CAV 
technologies could make the biggest impact on social inclusion. Mobility as a Service solutions could 
transform the transport system and there is a strong potential for West of England to act as a 
testbed for these services. The introduction of driverless vehicles will make public transport more 
cost-effective and open up new routes. This could link areas of employment deprivation to 
employment at the east and north fringes of Bristol and the Avonmouth and Severnside area. 
 
Development of a Future Mobility Zone would help ensure that plans for CAVs are underpinned by 
investment in sustainable travel. The Government is allocating £90m to set up Future Mobility Zones 
ƛƴ 9ƴƎƭŀƴŘΣ ǘƘǊƻǳƎƘ ŀ ōƛŘŘƛƴƎ ǇǊƻŎŜǎǎΣ ǿƘƛŎƘ ǿƛƭƭ ǘǊƛŀƭ άƴŜǿ ǘǊŀƴǎǇƻǊǘ ƳƻŘŜǎΣ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŘƛƎƛǘŀƭ 
ǇŀȅƳŜƴǘǎ ŀƴŘ ǘƛŎƪŜǘƛƴƎέΦ This shift in transportation in the region will also reduce air pollution and 
promote clean growth. CAV technologies will introduce more efficient, safer and cost-effective ways 
for businesses, visitors and commuters to travel.  
 
Supporting Evidence 

¶ KPMG (2015) Connected and Autonomous Vehicles ς The UK Economic Opportunity. 
Available at: https://www.smmt.co.uk/reports/connected-vehicles/ [Accessed 18 November 
2018] 

  

https://www.smmt.co.uk/reports/connected-vehicles/
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Creative Digital  
 
Definition  
The Creative Industries were deŦƛƴŜŘ ƛƴ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ нллм /ǊŜŀǘƛǾŜ LƴŘǳǎǘǊƛŜǎ aŀǇǇƛƴƎ 
5ƻŎǳƳŜƴǘ ŀǎ άLƴŘǳǎǘǊƛŜǎ ǿƘƛŎƘ ƘŀǾŜ ǘƘŜƛǊ ƻǊƛƎƛƴ ƛƴ ƛƴŘƛǾƛŘǳŀƭ ŎǊŜŀǘƛǾƛǘȅΣ ǎƪƛƭƭ ŀƴŘ ǘŀƭŜƴǘ ŀƴŘ ǿƘƛŎƘ 
have potential for wealth and job creation through the generation and exploitation of intellectual 
ǇǊƻǇŜǊǘȅέΦ ¢Ƙƛǎ ŘŜŦƛƴƛǘƛƻƴ ƛƴŎƭǳŘŜǎ !ŘǾŜǊǘƛǎƛƴƎ ϧ aŀǊƪŜǘƛƴƎΣ !ǊŎƘƛǘŜŎǘǳǊŜΣ /ǊŀŦǘǎΣ 5ŜǎƛƎƴΣ CƛƭƳ ¢± 
Radio & Photography, Software, Music Performing & Visual Arts, Publishing, Museums Galleries & 
Libraries. 
 
There are significant overlaps of creative industries with both cultural and digital sectors. This deep 
dive focuses on Advertising & Marketing, Architecture, Crafts, Design, Film TV Radio & Photography 
and Publishing, with less emphasis on Software, Music Performing & Visual Arts, Museums Galleries 
& Libraries, recognising that these areas are covered in other areas of deep dive research and/or the 
Cultural Strategy. 
 

Geographical Reach 
The Government Industrial Strategy Creative Sector Deal describes the West of England as a 
άƎƭƻōŀƭƭȅ ǎƛƎƴƛŦƛŎŀƴǘΣ high-ƎǊƻǿǘƘ ŎǊŜŀǘƛǾŜ ŎƭǳǎǘŜǊέ. 
 
The Creative Industries sector in the West of England is described by Nesta as one the top 5 creative 
clusters in the UK. It is focused particularly in Bristol and is highly connected with London and the 
South East. More locally the agility of the creative workforce allows a positive expansion of 
opportunity, connecting the West of England ecosystem into Cardiff, particularly in content 
production. 
A key differentiator of the West of England creative economy is its international reach. The local 
sector is a major exporter and co-producer and key markets include US, Europe and China while key 
co-producers include Canada, India, Europe and Singapore. 
 
The UK Creative Industries have been the fastest growing industrial sector for the past decade and 
this is reflected regionally with the West of England seeing a 27% growth rate as digital technologies 
have been embraced. The ability to combine creativity and technology is a significant strength and 
Bristol is one of only two cities outside London which feature in the top 10 for both Creative and 
High-Tech clusters, according to Nesta. 
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In Numbers  

 
Growth and employment in the West of England: 

¶ 20,219 jobs advertised in Creative Digital from December 2017 and December 2018  
o ¢Ƙƛǎ ŘƻŜǎƴΩǘ Ŧǳƭƭȅ ŎŀǇǘǳǊŜ CǊŜŜƭŀƴŎŜ ǿƻǊƪŜǊǎΣ ǿƘƛŎƘ ŀŎŎƻǳƴǘ ŦƻǊ пн҈ ƻŦ ŎǊŜŀǘƛǾŜ 

workers in the South West  

¶ Mean salary of jobs advertised = £45,200 

¶ Bristol has a higher than average demand for jobs in Creative Digital compared to the UK 

¶ Key West of England Film and TV companies report a 65 - 80% export 

¶ 27% growth in value of Creative Industries in the South West since 2010  

 
Growth and employment nationally: 

¶ Creative Industries national exports are £37Bn per annum 

¶ Total GVA £101.5Bn in 2017 and has grown nearly twice as fast as the economy since 2010 

¶ Fastest growth sector in UK economy 
 
Business and Skills 
There are over 4,500 undergraduate students in the West of England studying courses related to 
Creative Digital, including Creative Computing, Film and Screen Studies and Media Communications 
at Bath Spa University, Digital Media and Audio and Music Technology at UWE and Film and 
Television at the University of Bristol. There are an additional 750 postgraduate students in the 
region, completing either masters or PhD courses in similar subjects to those above.  
There are very few apprenticeships in Creative Industries both nationally and in the West of England, 
with creative businesses saying that the current apprenticeship model is incompatible with specific 
industry practice. The local sector is currently seeking to articulate a more appropriate model of 
inclusive pathways into industry. 
 
Jobs in the Creative Digital sector require specialised skills in imagination, design thinking, digital 
technologies and a wide range of creative and cultural experiences as well as core skills in resilience, 
problem-solving, team working and communications on multiple platforms. Many creative jobs are 
highly resistant to automation with the blending of creative and software skills becoming more 
essential and valuable. Software integration is vital across the sector. 
 
There are almost 6000 Creative Digital firms in the West of England region. Nationally, the vast 
majority of businesses in the sector are small or micro enterprises and it is important to note that 

Map of demand for 
jobs in the Creative 
Digital sector in the UK 
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the industry employs a significant number of freelance and self-employed contractors; therefore, a 
clustering effect is vital in supporting continued industry growth.  
 
Key anchor businesses based in the West of England include: Aardman, BBC, Channel 4, Immediate 
Media and Future Publishing as well as companies such as Plimsoll, Silverback, Icon, BDH, Kinneir 
Dufort, Yogscast, Rocketmakers, Great State (E3), Mubaloo, Sift, and Films@59. These businesses 
span a range of disciplines including film & TV production and post production, content distribution, 
publishing, design and advertising. 
 
There were 20,219 jobs advertised from December 2017 and December 2018 in the Creative Digital 
sector. The top industries recruiting these jobs were higher education, computer programming and 
consultancy and the most common job titles were software development engineer, business 
development executive and .net developer. 
 
Enablers of Growth  
Creative Industries are a major growth sector internationally and the UK is a global leader, with huge 
potential to grow exports, however, this is a very competitive sector. Bristol and Bath has been 
identified as one of 3 UK regions (outside London) that have international growth potential and 
particular strengths in the West of England are the fusion of hardware, software, content and user 
experience. It is a globally significant creative cluster which has enormous potential for continued 
growth and greater synergy with higher education research and other industrial sectors. 
 
One way that the creative sector in the West of England has been able to grow and diversify over the 
last 20 years is through embracing digital technologies. This has been promoted through some key 
assets including research and education at the 4 Universities in the region as well as through 
organisations such as the Watershed / Pervasive Media Studio, Games Hub, Bottle Yard Studios, VR 
Lab, Architecture Centre, Spike Island, KWMC, The Guild and The Stable. These organisations have 
helped bridge the gap between creative and high-tech industries in the region, leading to 
innovations in the Creative Digital sector.  
 
Accelerating innovation and adoption of new technologies such as VR, AR, AI, Voice Activation and 
5G is one way that the growth in this sector could be further promoted. This will add value to other 
sectors in the region, for example health, mobility, engineering design/visualisation, and robotics.  
 
As previously mentioned, there is a large, skilled freelance community in the West of England and 
this has encouraged innovation and growth in Creative Digital. A mobile workforce encourages 
collaboration and knowledge sharing between companies.  
  
The West of England has potential to be strongest creative cluster outside of London, attracting 
business, talent and investment. Bristol was recently chosen as the location for a Channel 4 Creative 
Hub after open competition between 27 cities across the UK. This new investment brings with it the 
potential to build on the production communities in the city and develop talent across the region. 
This decision is very promising for the region and will hopefully encourage future inward investment, 
both for start-up and scale up companies.  
 
Networks and creative hubs are vital to create connectivity, knowledge exchange and community in 
a fast moving and flexible industry. It is this connected clustering effect which has encouraged 
innovation and growth in Creative Digital, sustained a fluid mobile workforce and encouraged 
collaboration and knowledge sharing between companies.  
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Having an active and innovative cultural and creative sector makes a huge contribution to Place 
Making and the Quality of Life in the West of England, important to all growth sectors for talent 
recruitment and retention. 
 
Barriers to Growth  
There are several barriers to growth of the Creative Digital sector in the West of England. There is a 
lack of available and affordable, suitable workspace, especially for start-up and scale-up companies. 
There is also a lack of affordable housing in the region as well as a limited number of performance 
and showcase spaces, such as music venues. This lack of space is reducing the pipeline of start-up 
organisations and talent and more support is needed for open access spaces to develop diverse 
talent and ideas, including showcasing and performance spaces. 
 
There is insufficient support for innovation and R&D in the region which will constrain growth if it is 
not accelerated. While the new Bristol + Bath Creative R&D programme will inject new innovation 
support, there is a need to build capacity for longer term support. Stronger, better resourced 
networks are needed in the region, alongside investment in innovation and peer to peer mentoring 
to support innovation and R&D.  
 
There is a lack of diversity in the creative workforce which will weaken the competitive position and 
limit talent supply. There are some strong initiatives but there is a need to scale up and join up 
across the region to encourage diverse workplace skills development and to re-invent the ineffective 
apprenticeship model for the creative sector. 
 
Although the West of England has been identified as a potential region for high growth 
internationally, it still has a low international profile which limits investment and sales. Increasing 
visibility and highlighting the regional strengths in key international markets could further promote 
growth in the region.  
 
The local transport issues are also creating a barrier to growth of the Creative Industries in the West 
of England. Increased and sustained investment in place making is needed to ensure the region 
maintains its competitive position in talent attraction and retention. 
 
Relation to Other Deep Dives and Grand Challenges 
Creative Industries impact across all sectors and have significant collaboration potential with 5G, 
IOT, Immersive, AI and Robotics sectors. Through partnership driven innovation with these sectors, 
Creative Industries will develop capacity for adoption of new technologies and capacity to respond 
creatively to emergent customer behaviours and expectations. This will promote growth and 
development in the West of England and enable the region to position itself at the forefront of the 
future digital economy. 
 
Inclusive Growth 
There is a huge opportunity to engage young people from all communities through Cultural and 
Creative Industries and reduce social exclusion in the region. This could provide skills in creative, 
communication and collaboration, which are essential core skills for most industrial sectors. Despite 
the growing interest of young people from all communities there are limited opportunities to gain 
the necessary experience to enter the creative workforce. 
 
As previously mentioned, the creative workforce currently is not very diverse and there is a 
movement to diversify. The arrival of Channel 4 will help to catalyse this long-term movement 
through increased focus and profile. There is a pressing need, and a major opportunity, to re-invent 
apprenticeships for the creative sector which is so heavily dominated by small and micro businesses. 
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Social inclusion in the creative sector could be promoted by increasing the visibility of the sector to 
school age groups, improving career advice and guidance and providing more support for those 
starting their first job or starting freelance work.  
 
Clean Growth 
In terms of clean growth, the sector has an early adopter, activist workforce with potential to lead 
clean growth initiatives locally and nationally. This could be done through content production to 
develop strong narratives of change and locally commissioned environmental festivals which 
promote the key messages. 
 
Supporting Evidence 

¶ Creative Industries Economic Estimates January 2016 

¶ AHRC 2017 

¶ DCMS Employment Stats June 2018 

¶ DǊƻǿƛƴƎ ǘƘŜ ¦YΩǎ /ǊŜŀǘƛǾŜ LƴŘǳǎǘǊƛŜǎ 2018 

¶ DCMS Sectors Economic Estimates 2017 (November 2018) 

¶ UWE: Go West: Film TV and Animation in Bristol 

¶ McKinsey: Industrial Revolutions 

¶ SQW: Bristol-Bath Innovation Cluster 

¶ NESTA Creative Nation 2018 

¶ NESTA UK's Geography of Creative and Hi-Tech Sectors 

¶ Industrial Strategy Creative Sector Deal 2018 

¶ /ǊŜŀǘƛǾŜ LƴŘǳǎǘǊƛŜǎ CŜŘŜǊŀǘƛƻƴΥ DǊƻǿƛƴƎ ǘƘŜ ¦YΩǎ /ǊŜŀǘƛǾŜ LƴŘǳǎǘǊƛŜǎ нлму 
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Cyber Security 
 
Definition  
Cyber security covers the range of activities that an organisation needs to do to manage their digital 
risks, and includes steps to identify risks, protect data and infrastructure, and detect, respond to, 
and recover from, cyber security attacks. The cyber security sector is usually thought of as those 
specialist companies that provide products and services to help companies with these activities, but 
in terms of skills and job mobility there is little difference between those employed in specialist 
companies and those employed on these activities inside any company.  

It has been difficult to collect data on companies that have cyber security functions as part of a 
wider business and there is much better data on those employed in specialist cyber security 
companies. 
Cyber security is an enabler technology for the wider digital economy and technologies such as AI, 
IoT, 5G and autonomous vehicles requires cyber security challenges to be addressed. 
 
Geographical Reach 
Cyber security capability, specialised companies, and opportunities are spread across the country, 
with a greater accumulation around London and the South East. 
There is no leading cyber security region in the UK, and there are no companies that dominate 
globally or nationally. Relative to the rest of the country, outside London and the South East, the 
West of England does well for small and mid-sized companies, has very strong academic capabilities, 
strong capability within companies, and benefits from being close to Cheltenham. 
In terms of international perceptions, the West of England benefits from being adjacent to 
Cheltenham and GCHQ and is seen as part of the much larger region rather than standing alone. The 
UK has a strong position in cyber security, but is not generating the number of start-ups that are 
typical of the US or Israel. 
 
In Numbers  

 
 
Growth and employment in the West of England: 

¶ 1755 job postings in cyber security from September 2018 to August 2018 

¶ Bristol has a higher demand for cyber security jobs than the UK average 

¶ Mean salary of these jobs is £64,900 

¶ Top 3 industries for these jobs were: legal and accounting activities, computer programming, 
consultancy and related activities, and telecommunications 

Left: Demand map for cyber security jobs 
Right: Cyber Securities registered businesses 
across the UK. 



37 
 

¶ The most common occupation of these jobs was information technology and 
telecommunications professionals  

¶ South West specialist companies are 6% of UK workforce, although note the South West is 
identified as having 10% of UK economic activity in cyber security 
 

Growth and employment nationally:  

¶ UK specialist cyber security companies employ between 31,300 ς 40,000 people 

¶ The UK has 846 businesses, with a total revenue of £5.7Bn 

¶ GVA was estimated at £2.3Bn for 2016  

¶ Average revenue per employee was £181,000 and GVA per employee was £75,000 

¶ Cyber security exports by UK firms was £1.8Bn in 2015 

¶ Number of active specialist companies has grown by 50% nationally from 2012 to 2017 

¶ Over 100 new businesses have registered in the same time frame 
 

Business and Skills 
Cyber security covers a wide variety of job roles and skills. The skills required range from highly 
technical skills in chips, applications, and system architectures, to understanding the psychology of 
grooming and phishing, to training others to work in a safe way. Less skilled jobs in monitoring and 
reporting threats are also available.  
It is likely that a deep understanding of how technologies work, coupled with understanding of how 
users engage with the technologies and how they might be deceived or manipulated in some way, 
will be a highly sought-after combination of skills for the majority of cyber security jobs. 
Cyber security capability and teaching is growing across UK universities, with many now offering 
specialist degrees or units within more general computer science courses. This is true of the West of 
England. The University of the West of England offers both an undergraduate degree in Forensic 
/ƻƳǇǳǘƛƴƎ ŀƴŘ {ŜŎǳǊƛǘȅ ŀƴŘ ŀ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ /ȅōŜǊ {ŜŎǳǊƛǘȅΦ ¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ .Ǌƛǎǘƻƭ ƻŦŦŜǊǎ ŀ 
speŎƛŀƭƛǎǘ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ ǘƘŜ aŀǘƘŜƳŀǘƛŎǎ ƻŦ /ȅōŜǊ {ŜŎǳǊƛǘȅΦ  
 
Apprenticeships are new in cyber security with pilot schemes currently undergoing an evaluation. 
 
The South West has 1780 employees working in a 65 specialised cyber security companies, 31% in 
large companies, 36% in medium companies, 26% in small companies, and 7% in micro companies. 
The South West has the highest number of small, medium and micro companies registered as cyber 
security anywhere outside of London and the South West. 
Cyber security jobs inside other companies are very hard to estimate but for large companies could 
amount to 8 - 10% of IT staff. 
It is estimated that there are 18 specialist cyber security companies in the West of England LEP with 
352 employees, a revenue of £29m and a GVA of £13m in 2016. 
!ƳƻƴƎǎǘ ǘƘŜ ƭŀǊƎŜ ŎƻƳǇŀƴƛŜǎΣ ItΩǎ wŜǎŜŀǊŎƘ [ŀōǎ ƘŀǾŜ ǿƻǊƪŜŘ ƻƴ ŎȅōŜǊ ǎŜŎǳǊƛǘȅ ƛƴ .Ǌƛǎǘƻƭ ǎƛƴŎŜ ǘƘŜ 
флǎ ŀƴŘ ƛǘ ƛǎ ƴƻǿ ǘƘŜƛǊ Ƴŀƛƴ ŀǊŜŀ ƻŦ ǊŜǎŜŀǊŎƘ ƭƻŎŀƭƭȅΦ ¢ƘŜȅ ŀǊŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ Ǝƭƻōŀƭ ŎŜƴǘǊŜ ƻŦ 
expertise in cyber security and they ŘŜǾŜƭƻǇ ŀƴŘ ŀŘǾƛǎŜ ƻƴ ǘƘŜ ǎŜŎǳǊƛǘȅ ǘŜŎƘƴƻƭƻƎƛŜǎ It ŀŘƻǇǘǎ ƛƴ ƛǘǎΩ 
PCs, printers, and 3D printers, together with the associated online services. They are well connected 
with both universities internationally and the industry more generally, and like the local universities 
ǘƘŜȅ ŀƭǎƻ ƘŀǾŜ ŀƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǊŜǇǳǘŀǘƛƻƴΦ ²ƛǘƘ ǘƘŜƛǊ ƳƻǾŜ ǘƻ .ǊƛǎǘƻƭΩǎ Ŏƛǘȅ ŎŜƴǘǊŜ ƛƴ ŜŀǊƭȅ нлмфΣ 
they will be much more accessible to local small and medium companies.  
In addition to the large companies a great deal of specialized consulting is provided by many small 
companies such as Logiq Consulting, who carry out the risk assessments and reviews of security 
ŀǊŎƘƛǘŜŎǘǳǊŜǎ ǘƘŀǘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŘƻƴΩǘ ŀƭǿŀȅǎ ƘŀǾŜ ǎǳŦŦƛŎƛŜƴǘ ǎǇŜŎƛŀƭƛǎǘ ŎŀǇŀōƛƭƛǘȅ ǘƻ ŘŜƭƛǾŜǊ ƛƴǘŜǊƴŀƭƭȅΦ 
Cyber security is an attractive area for investors, and cyber security start-ups are in the mix in any 
tech incubator, not least SETsquared in Bristol. 
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Another important part of the glue is those companies such as BMT in Bath who offer a wide variety 
of design and engineering consultancy and are also developing cyber security capability. They 
understand how to couple cyber security with other emerging digital technologies, and see new 
opportunities at the intersections. 
Whilst no one of these small businesses is of itself an anchor, collectively they attract similar 
businesses. There are also several key specialised businesses located outside the West of England 
boundaries, including GCHQ in Cheltenham, MOD in Corsham and other companies in Newport and 
Cardiff. 
 
Enablers of Growth  
It is the quality of the environment as a digital place to be that is probably the most significant factor 
in whether a cyber security company would be attracted to the area. Very dedicated specialist start-
ups might look to set up close to Cheltenham, but companies in the intersection of cyber security 
and something else, and those looking to scale-up, will look as much to tech hubs such as the West 
of England as they round out their mix of staff with other digital skills. 
As well as the strong tech cluster and skills base on the region, several key assets have enabled 
growth in cyber security in the West of England. For example, both GCHQ and the MoD are 
internationally significant local assets.  
The University of Bath and the University of Bristol have strong research groups with international 
reputations. The Heilbronn Institute for Mathematical Research based in Bristol is a partnership 
between GCHQ and the University of Bristol and offers post-doctoral fellowships in mathematics 
many of which are tackling difficult cyber security challenges. The national Cyber Security Body of 
Knowledge (CYBOK) identifies the content for professional training for cyber security is led by the 
University of Bristol. 
Networks, meetups, and events, focused on cyber security have come, and been replaced with 
others, but have run in the region since the mid-90s. Attendees are a mix from all sizes of company 
ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ ƛƭƭǳǎǘǊŀǘŜ ǘƘŀǘ άŎȅōŜǊέ ƛǎ ǾŜǊȅ ƳǳŎƘ ŀƴ ƛŘŜƴǘƛŦƛŀōƭŜ ǎǳōŎǳƭǘǳǊŜ ǿƛǘƘƛƴ ǘƘŜ ǿƛŘŜǊ 
digital culture. In addition, cyber security has been a topic at many other digital events including 
Bristol Cyber Security Meetup and Bristol and Bath Cyber.  
Cyber security has seen consistent growth in the region since the mis-90s, and with continuing high-
profile breaches and an increased appetite for greater regulation, there is no indication this is 
slowing down.  
 
Barriers to Growth  
Cyber security is a very dynamic sector, adversaries and new types of attacks can render cyber 
security techniques obsolete overnight. Consequently, there is a constant interest in innovation and 
new technologies. This can impact significantly on smaller companies who may not be able to keep 
up with the industry and may struggle to retain an edge as they scale up.  
That said, there are also several barriers to growth of larger cyber security companies as well. There 
is a lack of trust between nation states regarding cyber security which will prevent companies 
becoming globally leading. Every nation wants to protect themselves whilst also having cyber 
influence on other states and consequently, no company will receive the required levels of trust 
globally to become internationally leading.  
CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜǊŜ ƛǎ ŀ ƴŀǘƛƻƴŀƭ ŘŜǎƛǊŜ ŦƻǊ άǎǘǊŜƴƎǘƘ ƛƴ ŘŜǇǘƘέ ŀƴŘ ƴƻǘ ōŜƛƴƎ ŘŜǇŜƴŘŜƴǘ ƻƴ ǎƛƴƎƭŜ 
mechŀƴƛǎƳǎ ǘƻ ǇǊƻǾƛŘŜ άǘƘŜέ ǎƻƭǳǘƛƻƴΦ ¢Ƙƛǎ ǿƛƭƭ ƳŀƪŜ ƛǘ ƘŀǊŘ ŦƻǊ ŀƴȅ ǎƛƴƎƭŜ ŎƻƳǇŀƴȅ ǘƻ ŘƻƳƛƴŀǘŜ ŀǘ 
the national level but provides an opportunity for small and medium sized companies to grow their 
businesses and for the West of England continue to encourage and support the growth of these 
businesses, in particular hybrid businesses linked with cyber security and other tech sectors.  
One way to encourage the growth of smaller businesses is to celebrate local strengths and increase 
the profile of cyber security in the region, encouraging bigger players to recognize the achievements 
of the smaller companies. Cyber security is often hidden from view and promoting the work of 
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smaller companies and will help in making the West of England the preferred region to grow a cyber 
security business. 
 
Contribution to our vision and/or grand challenges 
Currently cyber security is not strongly dependent on other activity and much of the community can 
be quite insular. However, as previously mentioned, one of the strengths of the region is linking 
cyber security businesses with the wider tech hub, and these links are growing. With increasing 
levels of cyber-crime, terrorism and warfare, cyber security has already become an essential enabler 
for much of the wider digital economy and growth in technologies such as AI, IoT, 5G and 
autonomous vehicles, requires cyber security challenges to be addressed. 
Cyber security is rapidly becoming an important application area for AI, however, there is a risk that 
advances in AI will disrupt cyber security jobs that are centred on monitoring, detecting attacks, and 
then responding to them. 
As it stands, cyber security does not encourage social inclusion. The workforce is predominantly 
white, middle-class UK nationals and jobs in defence or intelligence often require a security 
clearance. Clearly, more needs to be done to make cyber security more inclusive and accessible.  
Both DCMS and NCSC are keen to see much greater diversity and inclusion in cyber security. 
Initiatives that couple local strengths in social enterprises, with the local ability to deliver cyber 
security training, and with employers willing to take on a more diverse workforce will address a 
nationally identified need. 
To the extent that green growth depends upon instrumented infrastructures, or being more efficient 
in how information is captured and used, cyber security can clearly play a supporting role. 
 
Supporting Evidence 

¶ 5/a{Ωǎ ¦Y /ȅōŜǊ {ŜŎǳǊƛǘȅ {ŜŎǘƻǊŀƭ !ƴŀƭȅǎƛǎ όWǳƴŜ нлмуύ 
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Fintech  
 
Definition  
Fintech ς companies that mainly develop or utilise digital technology in the delivery or creation of 
financial services products. Also in scope is the application of blockchain technology in all sectors. 
Within financial services, reg-tech refers to the use of technology to serve the interests of the 
regulation of financial markets and related transactions. Also considered has been the use of 
technology in the delivery of recruitment services. 
 
Geographical Reach 
Fintech activity is evident across the West of England including all four unitary authorities but is 
most apparent in Bristol including it is Northern Fringe and in Bath. The subsector is also evident 
proximally in Cardiff, Newport and Swindon but this activity is discontinuous with that in the West of 
England. 
 
Approximately 34,000 staff are engaged in the West of England Financial Services sector and about 
7,000 in tech. While there will be some considerable overlap between the two cohorts, it is not 
possible to be precise as to how many staff are engaged in fintech. Some companies such as 
Hargreaves Lansdown would regard themselves as exclusively fintech but will still engage the 
majority of staff in generic roles that would be equally excluded from this enumeration in companies 
where fintech represents a discrete line of business. 
 
The Financial Services industry is wide in its reach and therefore the potential for growth is equally 
great in insurance, investment advice, custody, clearing, banking, settlement, blockchain, apps, 
websites. The list is long and the scope extremely wide. Anecdotally, much of the FS industry, behind 
the scenes, is still based on paper or manual processes and therefore the opportunity for 
automation is huge. Among those canvassed in this regard, there was unanimity that the scope for 
fintech globally is immense. The technology is translatable globally so for the right solutions, the 
market is vast. 
 
TheCityUK: The South West has already been identified by the Government as a Financial Centre of 
Excellence. Within the region, Bristol is home to the largest cluster and its diverse industry offering ς 
coupled with a burgeoning fintech community ς marks it out as an alternative industry centre to 
London. There is strong potential for Bristol and the South West for further growth driven by global 
trade. It is estimated that FRPS exports for the region were valued at £4.6 billion in 2016, a 19% 
increase of the 2015 figure of £3.8 billion. Despite its success, the West of England at present is not 
leading nationally / internationality in respect of fintech ς in the UK the majority of activity to date 
has been centred around London, but the West of England does though have a bright fintech scene, 
which is growing. 
 
The West of England and Bristol have a thriving entrepreneurial blockchain community. This includes 
innovative product and servicing companies such as WeOwn, Dovu and Acorn amongst others. These 
companies also support a growing supply chain ecosystem including specialist marketing agencies 
and social media freelancers, technology providers, data visualization teams, software development 
ŦƛǊƳǎΣ ƭŜƎŀƭΣ ŦƛƴŀƴŎŜ ŀƴŘ ǘŀȄ ǎǇŜŎƛŀƭƛǎǘǎΦ .ǊƛǎǘƻƭΩǎ ŜƴǘǊŜǇǊŜƴŜǳǊƛŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΣ ǎǳŎƘ ŀǎ ǘƘŜ 
University and UWE incubator hubs, as well as commercial workspaces such as the NatWest 
Accelerator, Runway East and The Engine Shed are helping to nurture the community by hosting 
events, talks and a number of start-ups with workspace. 
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In Numbers  
 
Growth and employment in the West of England: 

¶ Approximately 33565 people are employed in the Financial Services sector in the West of 
England according to TheCityUK. Approximately 7000 are employed in tech in the West of 
England according to Tech Nation. The extent of the crossover is unknown. 

¶ It is estimated by TheCityUK that FRPS export from West of England grew by 19% from 
£3.8bn to £4.6bn in 2016 

 
 

Growth and employment nationally: 
Nationally, employment in the financial services sector has remained stable over the past 17 years 
according to ONS statistics with major drop following the 2008 recession and recent trends showing 
that pre-recession levels of employment might be reached around 2021 
 
A Burning Glass report on scale and density of fintech skills requirements put both the Bristol and 
Bath labour markets in fifth position behind London, Manchester, Edinburgh and Birmingham with 
London as might be expected ahead of the leaders by a wide margin. In terms of density of 
requirement Bristol ranked fourth among the top five with London Edinburgh and also Reading 
having a higher proportion of job adverts focused on the likely keywords. Of those employment 
opportunities where the advertisement quoted an expected salary the median was £40,000 and the 
mean £48,400. 
 
Business and Skills 
The breadth of the sector means that the required skill set can vary hugely from role to role. There 
are instances of best practice, and these are being led locally by institutions such as the Bristol 
Business School at the UWE or the University of Bristol, which have developed sector specific course 
offerings in partnership with industry. While as expected a variety of generic skills are seen as a 
prerequisite ς IT, good people skills, resilience, strong communication skills both written and oral, 
teamwork, pragmatism, and business acumen. Within fintech specific skills would include full stack 
software development, analysis, innovation, legal and compliance, finance, cloud, AI/AMR, cyber, 
blockchain and distributed ledger. The required skills scheduled above are considered unlikely to 
change in the short term, and it appears unlikely they will change in the medium to longer terms. 
They will be core to the majority of fintech businesses. 
 
Enablers of Growth  
It would be true to say that the West of England has only come to recognize its pre-eminence in 
fintech since 2015 when a number of informal networks including Bristol Fintech and BrisTech were 
established to support development of and in the subsector. The major players are Hargreaves 
Lansdown, NatWest, Lloyds, Funds Library, Altus, Parmenion, and MoneyHub. Undoubtedly, fintech 
has thrived and grown to this position because of a number of factors: 

¶ Advance incubation facilities in the West of England - SETsquared, Engine Shed, NatWest, 

UWE, University of Bristol. 

¶ Strong tech community 

¶ A long and established history of pre-eminence in Financial Services 

¶ Strong support network of other professional services companies 
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Barriers to Growth  
Blockchain 
Lack of clarity means that many blockchain companies are advised to legally incorporate in non-UK 
jurisdictions where the legal position is clearer. This is unnecessarily driving UK-based teams 
offshore. It also adds unnecessary cost and bureaucracy to the start-up firms, who would much 
prefer to incorporate in the UK. Lack of clarity over national regulatory position of cryptographic 
assets, blockchain and DLT in the financial services industry. 
Additionally, the lack of clear regulatory position is a significant barrier to adoption by larger 
enterprises. Whilst many innovative and tech forward companies are adopting Distributed Ledger 
Technology in various forms, the perceived lack of regulatory clarity remain a barrier to closing deals 
with biggest firms. Managed and flexible workspace is already making a difference in fintech ς such 
developments whether public and private sector-led should be encouraged and supported. 
Skills availability 
A priority for industry is ensuring a sustainable supply of skilled workers with the necessary technical 
skills. Bristol benefits from its proximity to world leading universities but future skills pipeline will be 
a priority. There is an onus on industry, further and higher education organizations and policymakers 
to ensure that Bristol provides a career long offer to people wanting to work financial and related 
professional services, not simply entry level or graduate jobs. For more established firms, access to 
talent is difficult. IT staff are in demand across many sectors, and although there are 34,000 people 
employed by Financial Services firms, there is not the degree of specialism that London enjoys. 
 
Ecosystem 
London houses the centre for financial services in this country, and therefore many of the ancillary 
services too. For start-ups in this area, access to these services, along with funding, is limited. 
 
Relation to Other Deep Dives and Grand Challenges 
The West of England can aspire to become the main fintech hub outside London. The West of 
England could further build its position as a leading industry centre of excellence for financial and 
related professional services. According to TheCityUK locally there is the opportunity for the FRPS 
industry to carve out a distinct industry offer. The fintech and start up community within the city is a 
particularly exciting area with enormous growth and potential. This was underlined by the fact that 
Bristol was identified as the most productive UK tech eco system (with turnover per person standing 
at £320,000). This would be based on a number of factors. Potentially it could strengthen its 
credentials as: 

¶ A magnet for high quality skills and talent, with industry offering attractive reasons to work 
in the city coupled with an excellent quality of life offer and world-leading tuition. 

¶ A specialist financial and related professional services sector, offering services 
complementary to London. 

¶ A well-connected hub, both digitally and in terms of physical infrastructure, that has strong 
links and partnerships with other UK and international business clusters. 

¶ Support systems in place to help firms scale-up quickly, access finance and receive business 
support services. 

 
Blockchain 
With the correct support, Bristol could become a hub for blockchain fintech companies, similar to 
ǘƘŜ ά/ǊȅǇǘƻ ±ŀƭƭŜȅέ ƛƴ ½ǳƎΣ {ǿƛǘȊŜǊƭŀƴŘ ǿƘƛŎƘ ǿƻǳƭŘ ōŜ ŀ ƎƻƻŘ ƳƻŘŜƭ ǘƻ ŜƳǳƭŀǘŜΦ Lƴ ǘŜǊƳǎ ƻŦ 
benefits to the region it would offer excellent jobs, both in terms of the number of roles available 
and the breadth of roles available (IT, developers, data analysts, legal, financial and accountancy 
professionals etc.). This would bring the parallel benefit of increasing the mass of the tech ecosystem 
and support economic growth generally. 
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Inclusive Growth 
¢ƘŜ/ƛǘȅ¦ƪΩǎ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ƛǘǎ ƳŜƳōŜǊǎ ς locally and at national level ς ǎƘƻǿ ǘƘŜ ƛƴŘǳǎǘǊȅ Ψǎ ŘŜǎƛǊŜ 
ŦƻǊ ΨƛƴŎƭǳǎƛǾŜ ƎǊƻǿǘƘΩ ǘƘŀǘ ǎǳǇǇƻǊǘǎ ŀ ǊŀƴƎŜ ƻŦ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀŎǊƻǎǎ ŎƻƳƳǳƴƛǘƛŜǎΣ ǘƘŜ ŜŘǳŎŀǘƛƻƴ 
system and local business. Institutional offerings are aimed to reduce baseline costs and increase 
automation, arguably meaning less manual-processing and therefore a reduction in low skilled work. 
Opportunities for employment will come at the more highly skilled end ς IT, development etc. 
 
Working with Bristol Pound we will be able to offer a cryptographic platform for social enterprises 
and other good causes to directly interact with supporters and investors. Social ownership and 
inclusion projects are ideal use cases for funding and asset management on blockchain. 
 
Clean Growth 
Blockchain v1.0 solutions (e.g. Bitcoin) running Proof of Work consensus have huge energy 
requirements. The vast majority of this power is being consumed by mining farms in China with a 
significant environmental impact. Newer Distributed Proof of Stake consensus solutions such as 
those being created by WeOwn in Bristol do not have this wasteful energy consumption model. 
Thus, a significant reduction in energy consumption, hardware production and CO2 emissions 
globally. 
 
Supporting Evidence 

¶ Burning Glass analysis 

¶ ONS employment statistics 

¶ https://www.thecityuk.com/assets/2018/Reports-PDF/b408b7220a/Enabling-growth-
across-the-UK-2018.pdf 

  

https://www.thecityuk.com/assets/2018/Reports-PDF/b408b7220a/Enabling-growth-across-the-UK-2018.pdf
https://www.thecityuk.com/assets/2018/Reports-PDF/b408b7220a/Enabling-growth-across-the-UK-2018.pdf


44 
 

5G and Internet of Things  
 

Definition  
5G is the fifth generation of mobile communications, following on from 4G, 3G and 2G. 5G aims to 
supersede the performance of 4G with, for example, higher data rates, reduced latency and higher 
systems capacity. The Internet of Things (IOT) is the interconnection of everyday objects via the 
internet, enabling these objects to send and receive data. Full Fibre investment and delivery is also 
directly relevant to 5G and IOT. 
 
5G and IOT are enabler technologies that provide a platform of connectivity, investment and skills to 
facilitate development and distribution of technologies.  
 
Geographical Reach 
Bristol is one of a several leading centres of 5G/IOT research in the UK and the West of England was 
announced as one of six winners for the first phase of the 5G Testbed and Trials. Other areas include 
Liverpool, Bedford, Orkney and Somerset, and Worcestershire. Additional significant centres for 
5G/IOT development include the 5G Innovation Centre in Surrey and the West Midlands LEP, which 
was selected to be the ¦YΩǎ ŦƛǊǎǘ Ƴǳƭǘƛ-city 5G testbed, as part of the Urban Connecting Communities 
Project.  
 
In Numbers  
Growth and employment in the West of England: 

¶ 3592 jobs in 5G/IOT advertised in the West of England between November 2017 and 
November 2018 

¶ 96% of these jobs were based in the City of Bristol, which has a much higher demand for 
jobs in 5G/IOT than the UK average 
 

Growth and employment nationally: 

¶ Nationally 5G and IOT are valued at £118bn per annum, and account for 16% of UK economy 
o This is expected to grow significantly over next 10 years 

¶ In 2020, the impact of mobile on UK GDP will be £112bn, rising to £164ς198bn per annum 
by 2030 
 

Growth and Employment globally: 

¶ рDΩǎ ŘŜǇƭƻȅƳŜƴǘ ǿƛƭƭ ŦǳŜƭ ǎǳǎǘŀƛƴŀōƭŜ ƭƻƴƎ-term growth in annual global GDP. Between 2020 
to 2035, the total contribution of 5G to global GDP is predicted to be equivalent to an 
economy the size of India today, the seventh-largest economy in the world. 

¶ It is estimated that mobile will contribute $4.6 trillion to the global economy by 2022 (5% of 
GDP), up from $3.6 trillion in 2017 (4.5% of GDP). 

o This will be mainly due to productivity gains 
 

Business and Skills 
Skills needed for 5G and IOT jobs include advanced skills in telecommunications, computing and 
cybersecurity. Digital transformation skills such as leadership, consultancy, business process re-
engineering and project management are also sought-after skills in this industry. In the longer term, 
it is likely that there will be a greater need for skills in automation, machine learning and AI. 
There were 265 business in the West of England working in 5G and IOT in 2018; this figure has grown 
by 32.5% since 2010, which is significantly higher than the UK average growth of 17%. In the West of 
England, 85% of businesses were micro-businesses, 9% were small businesses, 4% were medium 
sized businesses and 2% were large businesses, with the medium businesses showing the fastest 
growth since 2010. Wholesale of electronic and telecommunications equipment and parts and wired 
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telecommunications activities were the most common types of business. The West of England 
employs 5000 people in 5G and IOT which accounts for less than 2% of employment in this sector 
across the UK. 
 
The West of England is home to some new and scale-up businesses which are driving innovation in 
5G/IOT including Zeetta Networks, Blu Wireless and GDS Digital. Among major network companies, 
EE have a centre for R&D and network management in Aztec West in South Gloucestershire, and 
Huawei also have an R&D centre in Bristol, and these companies act as key anchor businesses. 
Vodafone has chosen Bristol as one of their first 5G pilot locations. There are also several key 
industries and companies in the region that are driving innovation and adoption of 5G/IoT 
technologies, including utility companies such as Western Power and OVO, transport companies 
such as First, and health and social care providers. 
 
Enablers of Growth  
The growth of 5G / IoT technology in the West of England has been supported by several key assets 
and programmes. DCMS awarded one of six testbed 5G projects to the West of England Combined 
Authority for Smart Tourism for delivery in 2018/2019. This project is accelerating the development 
of 5G technologies and involves over 20 partner companies. 
 
Several organisations in the West of England, including High Tech Bristol and Bath CIC, SETsquared, 
9ƴƎƛƴŜ {ƘŜŘΣ ŀƴŘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ ²Ŝǎǘ ƻŦ 9ƴƎƭŀƴŘΣ ǿƻƴ ǘƘŜ 5ƛƎƛǘŀƭ /ŀǘŀǇǳƭǘΩǎ Lh¢ ¦Y .ƻƻǎǘ 
programme in 2016/17. This programme acts to address barriers to entering the IOT marketplace 
through experimentation and innovation in various industry areas. It also works to roll out Low 
Power Wide Area Networks (LPWAN) across the UK. Collectively the cohort generated £76k in 
investment, reached £160k in revenue and created 15 jobs and 11 partnerships, enabling and 
promoting further growth in the area.  
 
The University of Bristol is home to the Smart Internet Lab which is undertaking international 
research and development and has strong links with industry. Other assets that have enabled 
growth of 5G and IOT technologies in the region include: Bristol is Open, Bristol Operations Centre 
ŀƴŘ .Ǌƛǎǘƻƭ ±w [ŀōΦ Lƴ нлмт .Ǌƛǎǘƻƭ ǿŀǎ ǊŜŎƻƎƴƛȊŜŘ ƛƴ ǘƘŜ ¦Y {ƳŀǊǘ /ƛǘƛŜǎ LƴŘŜȄ нлмт ŀǎ ǘƘŜ ¦YΩǎ 
leading Smart City which has further promoted growth of 5G/IOT technology. There are also several 
networks in the region which enable growth of 5G and IOT technologies, including High-Tech Bristol 
& Bath, Techspark and the Assisted Living Action Network. 
 
Furthermore, Vodafone and EE have announced intentions to deploy 5G services to Bristol in their 
early stages of UK rollout which will catalyse the development of 5G and IOT technologies and 
application in the region.  
 
Barriers to Growth  
There are several barriers to the growth of 5G and IOT technologies in the West of England. 
Currently, there are challenges in deploying 5G and full fibre across the region, and current 5G 
technologies are not scalable to the whole region. This could result in some areas being left behind 
and increasing deprivation. Furthermore, 5G deployment is not considered to be a priority by all 
partners and this could limit the adoption of 5G and the development of applications of 5G, 
including IOT. Coordination will be needed among network users to enable investment that makes 
the best use of the technology. 
There is a lack of current investment in infrastructure for 5G development and deployment. There is 
an opportunity for the public sector to lead in the deployment of 5G and become a key anchor 
tenant. Currently, the investment, innovation and deployment of 5G technologies is uncoordinated 
and the lack of an anchor tenant is a key driver of this. Whilst there are several incubators acting to 



46 
 

encourage 5G technologies, coordinating the approach of these organisations could help drive this 
technology further.  
 
There are also considerations around the technical and security standards of 5G and IOT 
technologies. These include cybersecurity matters in relation to providers (e.g. Huawei), countries, 
cities, organisations and individuals and the future development and agreement of standards. 
Without agreement of these standards, the growth of 5G and IOT technologies will be limited.  

 
There are insufficient skills in the region to meet the demand. If this technology is to continue to 
grow, then more digital and STEM skills need to be available. Finally, organisations are limited by the 
lack of available and affordable office and work space in the West of England, especially in central 
Bristol. This is particularly a concern for start-up and scale up companies and prevents some 
companies from locating to the region.  
 
Relation to Other Deep Dives and Grand Challenges 
5G and IOT technologies are enablers of other technologies being developed in the region. For 
example, they enable significant growth in Digital Health, Autonomous Vehicles, AI and have 
potential to be linked with all 4 of the Grand Challenges. 
 
5G and IOT technologies can help provide inclusive growth to the region, utilising digital connectivity 
to support businesses and citizens and deliver local services. The adoption of 5G will increase local 
economic activity, including improved productivity, innovation and creation of new businesses as 
well as jobs associated with the deployment of network infrastructure. Furthermore, 5G will bring 
improved access to public services, such as personalised healthcare, online services and smart cities. 
Ubiquitous internet access through reliable broadband connectivity, with better and more 
affordable services is key to maximizing the inclusive growth potential of 5G. Immediacy of access to 
public services such as adult care, telemedicine, and important local information and data will help 
ensure that 5G availability and growth contributes to inclusion. This will require private sector 
investment across the region. 
 
Digital services and applications are key to engage communities and individuals, gaining additional 
ŎƻƳƳŜǊŎƛŀƭ ǾŀƭǳŜ ŀƴŘ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ǇǳōƭƛŎ ǎŜǊǾƛŎŜ ƻŦŦŜǊƛƴƎΦ !Ǿŀƛƭŀōƛƭƛǘȅ ŀƴŘ ǎŜǊǾƛŎŜǎ άƻƴ ǘƘŜ ƳƻǾŜέ 
ŀƴŘ ƛƴ άƘƛƎƘ-ǘǊŀŦŦƛŎέ ƭƻŎŀǘƛƻƴǎ ǿƛƭƭ ŀƭǎƻ ƛƳǇǊƻǾŜ ǘƘŜ ǘǊŀƴǎǇƻǊǘ ŜȄǇŜǊƛŜƴŎŜΣ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ƛƴŎƭǳǎƛǾŜ 
opportunities. Specific initiatives for digital inclusion including IT education and skills for key 
locations and groups will also help maximise the opportunities for inclusive growth. 
 
The adoption of 5G and IOT will also provide clean growth through the delivery of real time 
information and a series of sensors which will improve traffic and parking flows and improve air 
quality in the West of England. 5G internet will also help mobilize the development of autonomous 
vehicles, linking it to the Future of Mobility Grand Challenge.  
 
Supporting Evidence 

¶ DCMS Next Generation Mobile Technologies: A 5G Strategy for the UK (March 17)  

¶ UK 5G Testbeds and Trials (June 18) 

¶ Future Telecoms Infrastructure Review DCMS July 18  

¶ hC/haΩǎ !ǇǇǊƻŀŎƘ ǘƻ CǳǘǳǊŜ wŜƎǳƭŀǘƛƻƴ Wǳƭȅ му 

¶ Tech Nation Report 

¶ Ψ/ƻƳƳŜǊŎƛŀƭ /ŀǎŜΩ ŎƻƳponent of the Treasury Green book assessment  

¶ Ψ/ŜƴǘǊŜ ŦƻǊ /ƛǘƛŜǎΩ ǊŜǇƻǊǘ 

¶ MIT Technology Review, 2017  
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Food and drink manufacturing 
 

Definition  
Food and drink manufacturing involves the processing of agricultural and fishing products into food 
or drink for humans or animals. Processing can take several different forms depending on the type of 
product being manufactured. Examples include the slicing of produce, the pasteurisation of milk, the 
roasting of nuts, the slaughter of animals and the curing of meats. Food processing also includes 
adding components to food, such as ingredients that extend shelf life or vitamins that improve 
nutritional quality. Similarly, the manufacturing process for beverages will slightly differ based on 
the type of drink produced. This could include the distilling of alcoholic beverages, the fermentation 
of non-distilled alcoholic beverages, the production of malt and brewing of beer. 
 
Food and drink does not qualify as manufacturing where the processing is minimal and does not lead 
to a real transformation, such as the sale of fresh seafood by fishmongers or raw agricultural 
produce by grocers. 
 
Geographical Reach 
Food and drink manufacturing businesses can be located in both rural and urban areas and are 
widespread across the country. Investment and R&D in food manufacturing in the West of England 
has applications to the food and drink sector nationally and much wider applications into digital 
technology, health and life sciences.  
 
The food, beverage and agriculture industry has experienced exceptional growth in recent years and 
continues to expand rapidly. This can be attributed to several factors, including changing consumer 
demographics, rise in disposable income, advances in health care, increases in global population, 
urbanisation, and growth of the global retail and distribution network. 
 
The industry yields significant value from exports on an annual basis, with export figures worth more 
than £22bn in 2017. There is scope to build on this performance too, as currently only 1 in 5 
manufacturers export. Notable opportunities remain in Europe despite the uncertain trade outlook, 
as well as in emerging markets. 
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In Numbers  
 

 

Growth and employment in the West of England: 

¶ 135 Food and Drink Manufacturing companies in the West of England in 2017 
o 67 % of these companies are micro-businesses 

¶ 3,800 people were employed in Food and Drink Manufacturing companies in the West of 
England in 2017 

¶ 822 jobs advertised in Food Production and 212 jobs advertised in Drink Production between 
January 2018 and December 2018 

¶ Bristol has a higher than average number of jobs advertised in this time for Food Production 

¶ Bristol and Weston-super-Mare have a much higher than average number of jobs advertised 
in this time for Beverage Production and Bath has a higher than average demand 

¶ The average salary for jobs advertised in Food Production was £34,700 and £22,000 for 
Beverage Production 
 

Growth and employment nationally: 

¶ Food and Drink Manufacturing contributes £28.8bn to the economy 

¶ The Food and Drink Industry is the biggest manufacturing sector in the country, larger than 
automotive & aerospace combined. 

¶ The Food and Drink Sector is the 14th largest sector, contributing 1.6% to total UK GVA 

¶ .ŜǘǿŜŜƴ мффт ŀƴŘ нлмр ǘƘŜ ǎŜŎǘƻǊΩǎ D±! ƎǊŜǿ ōȅ нт҈ ƳŀƪƛƴƎ ƛǘ ǘƘŜ ŦƻǳǊǘƘ ŦŀǎǘŜǎǘ ƎǊƻǿƛƴƎ 
UK manufacturing sector by GVA over that time period, ahead of total manufacturing which 
grew by 13% over the same period. 

¶ Total Food and Drink export figures were worth more than £22bn in 2017. 

¶ In 2017 there were approximately 6,700 micro, small and medium sized enterprises (SMEs) 
in the Food and Drink Sector with turnover of around £18bn and 120,000 employees. 

¶ Around a third of the SMEs in the food sector are manufacturers of bakery products. 

¶ In 2015, the sector employed 392,750 people. 
o The largest employment sub-sector was the Bakery (24.9%), followed by the Other 

food products (22.6%) and Meat anŘ ƳŜŀǘ ǇǊƻŘǳŎǘǎΩ όмф҈ύΦ  
 

Left: Demand map for beverage jobs 
in the UK: based on SIC codes 
Right: Demand map for food jobs in 
the UK: based on SIC codes 
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Growth and Employment globally 

¶ Global revenues for Food and Drinks almost doubled from $8.3tn in 2004 to $15.1tn in 2014, 
a compounded growth rate of approximately 7% per year.  

 
Business and Skills 
Jobs in the food and drink manufacturing sector are highly varied and consequently, cover a wide 
range of skills. There is currently a shortage of engineers in the food and drink industry, even though 
this is an area of growth. Key roles in engineering include controls engineers, maintenance 
engineers, engineering managers and automation engineers. There is also an increasing emphasis on 
sustainability and traceability of food which has opened up jobs roles such as new product 
development managers, process managers, new product development food and drink technologists, 
packaging specialists and development chefs who can reformulate existing products to extend life 
cycles, reduce sugar and salt. 
 
Skills in compliance and quality assurance are also sought after in the food and drink industry with 
key roles like technical managers, quality assurance managers, hygiene managers, health and safety 
managers and technologists becoming highly sought after. furthermore, lean manufacturing and 
continuous improvement techniques are increasingly being adopted by food companies, creating 
roles in production management, production planning, shift management and team leadership. Skills 
are also sought after in purchase and procurement of products.  
 
As a result of the wide range of skills needed in food production, there is a huge range of relevant 
further and higher education courses, from engineering and mechanical engineering to physical 
sciences to businesses studies and management courses. The food and drink industry has developed 
a number of industry specific apprenticeships up to degree level in order to help fill the skills gap.  
 
There were 35 beverage production businesses in the West of England in 2017, of which 30 are 
micro companies and five are small companies. Most of the micro companies were based in Bristol 
City Council and 20 of the companies were manufacturers of beer. 300 people were employed in 
beverage production in the West of England, with 200 working in the manufacture of cider and other 
fruit wines. Key beverage businesses in the region are breweries Bath Ales, Wickwar and Butcombe 
Brewery and cider makers, Thatchers. 
 
There were 100 food production companies in the West of England in 2017, of which 70 were micro-
businesses, 20 were small and five were medium businesses. 3,500 people were employed in food 
production industry and 1,250 of these people worked in the manufacture of bread, fresh pastry 
goods and cakes. Major bakeries in the region include Warburtons Bakery and Hovis, and this figure 
will also include multiple micro and small bakeries. 
 
Other key anchor businesses in the region include Create Flavours that develop and produce natural 
and synthetic flavourings and TasteTech, a leading manufacturer of controlled release flavourings. 
Kerry Ingredients produce food to go and chilled and frozen ready meals and there are three major 
producers of dairy products (Yeo Valley, Marshfield Ice Cream and Lye Cross Farm) in the region. 
Other key companies include Cocoa Libre who produce dairy-free, wheat free, nut free and gluten 
free chocolates, Pukka Herbs and Pieminister.  
 
The West of England is also home to companies that are developing new ways to grow and produce 
food, including LettUs Grow, who design irrigation and control technology for indoor, vertical and 
glasshouse farms. 
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Enablers of Growth 
Growth in the food and drink industry has recently been enabled by growing trends in public food 
consumption. Free-from products, including vegan and gluten free products, have seen significant 
growth recently and are predicted to continue to grow by 10% from 2017 to 2018. It is also 
predicted that more food and beverage manufacturers will ƭŀǳƴŎƘ ƳƻǊŜ άƴŀǘǳǊŀƭέ ŀƴŘ άŦǳƴŎǘƛƻƴŀƭέ 
products as the consumption of natural beverage products that can deliver nutritional and 
functional benefits was projected to grow at a rate of 10 percent, in terms of volume, from 2017 to 
2018. 
 
There is a new generation of modern convenience food and drink companies emerging as 
manufacturers respond to healthy eating priorities, quests for foodie-inspired flavours, interests 
in personalisation and competition from speedy delivery services. These products have clear benefits 
for public health and there is an opportunity to link the food and drink manufacturing industry with 
lifescience and medtech industries.  
 
Food tech is likely to be largest disruptor to the food and drink industry as it bridges the gap 
between food, health and the medical system, plant-based proteins, innovative ingredients, food 
safety and traceability, and new approaches to consumer engagement to meet the growing need for 
safe, traceable, nutritious foods. Food tech can be applied to the food value chain from farm to plate 
to waste bin and covers all aspects of production, transportation and storage, processing, marketing, 
distribution, consumption and disposal. 
 
Another area of potential growth and innovation, closely linked to food and drink manufacturing are 
developments in alternatives to plastic packaging, with early stage developments currently 
underway in edible packaging, nanotechnology, smart packaging, anti-microbial packaging, water 
soluble, self-cooling and self-heating packaging. 
 
There is also a huge opportunity for automation to enable growth in food and drink manufacturing 
by improving productivity, process capability, boosting competitiveness and enhancing product 
quality in the food and drink industry. It should be noted that there is a recent trend for SMEs in the 
West of England tƻǿŀǊŘǎ ǇǊƻŘǳŎƛƴƎ ƘƛƎƘ ǉǳŀƭƛǘȅ ǇǊŜƳƛǳƳΣ ŀǊǘƛǎŀƴΣ ƴƛŎƘŜ ŀƴŘ ΨƘŀƴŘƳŀŘŜΩ ǇǊƻŘǳŎǘǎ 
that might mean automation and the use of new technology needs to be introduced in the right way 
to improve quality but maintain brand credibility. 
 
These recent trends in food consumption are driving growth in the food production industry 
nationally. There are also two key regional initiatives will enable further growth of the Food 
Production sector in the region.  
 
The Food WorksSW centre is a food and drink innovation centre at Weston-super-Mare that is due to 
open in 2020 and is driving growth in food production in the region. The centre will provide 10 food-
grade business units, product development facilities and a business engagement centre that will 
serve as a focal hub for food and drink businesses across the region and will offer specialist technical 
and business support. 
 
In 2015 North Somerset Council successfully bid to the Department for Environment, Food and Rural 
Affairs to become one of 17 Food Enterprise Zones (FEZ) across the country. The FEZ and related 
Local Development Order (LDO) comprise a 10-acre site which forms part of a much wider 35-acre 
employment site within Weston Business Quarter on the outskirts of Weston-super-Mare. The Local 
Development Order provides a simplified planning process to support the improvement of the food 
supply chain in the South West, linking farmers and producers at the very start of the food chain to 
food development and manufacturing, but also encouraging links to distributors and retailers. This 
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will not only bring increased sustainability to the food supply chain process, but will also attract new 
business to the area, create new jobs, and increase economic activity. North Somerset already has a 
strong food and drink Sector, but the LDO will create a significant opportunity to support growth 
ready SMEs, through The Food WorksSW which forms Phase 1 of the FEZ site. 
 
Barriers to Growth  
One of the biggest barriers to growth of the food and drink industry is the lack of skills. Nationally, 
40,000 of the industry's ageing workforce are expected to retire in the next ten years and 140,000 
new workers are required by 2024 to fill the looming skills gap, which is especially an issue for 
technical and scientific jobs. Companies such as Thatchers and Yeo valley have resorted to pushing 
salaries up for technical jobs in an attempt to attract and secure the right skills. 
 
The demand for workers, both skilled and less skilled, currently exceeds supply. Within the existing 
workforce, occupations suffering significant skill gaps include production workers, managers and the 
traditional craft sectors. Poor image and profile of work in the industry is exacerbating recruitment 
difficulties. In particular, there is a need to address the shortage of food scientists and technologists. 
 
Furthermore, there is a great uncertainty regarding future access to EU workers, who are highly-
valued and make up 32.5% of the industry's skilled and high-skilled workforce. This uncertainty has 
potential to inhibit the growth of the food and drink industry. 
 
In the West of England, a large percentage of food and drink businesses are located in rural areas 
and face a multitude of barriers that is hampering their growth potential ς poor connectivity in 
terms of broadband and mobile, accessibility in terms of attracting employees, size which can limit 
apprenticeship opportunities and ability to share apprentices, added to the fact that the profile and 
perception of industry is poor despite a wide range of skills and opportunities. Opportunities for 
many micro and small businesses to connect and network are limited, which The Food WorksSW 

hopes to address. 
 
Whilst the food and drink sector was chosen as one of the first eight sectors in 2014 to take part in 
Department for Business, Innovation and Skills Trailblazer initiatives, to develop an apprenticeship 
standard for food and drink engineering, there are still a low number of apprenticeships in the 
industry and further work is needed to develop this programme. The sector suffers from an image 
problem, especially when compared to other manufacturing sectors such as automotive or 
pharmaceutical which are often perceived to be more exciting, innovative and better paid sectors. 
The food and drink industry is rarely mentioned as part of the West of England tech cluster and 
consequently there is a lack of awareness and understanding of the career opportunities in the food 
and drink sector. 

 
Another barrier to growth of the food and drink industry is the limited access to finance for 
investment, particularly in new technology and automation. There is significant scope to improve 
not only the production process through increased automation, but also the development and 
introduction of new products, for example to seek alternatives to standard animal sources of protein 
and other free-from products and develop smart and bio-degradable packaging solutions. There is 
currently insufficient government support into these R&D facilities to promote growth, or such 
support is poorly communicated. 
 
In the West of England there is also a lack of specialist food and drink support to guide businesses 
through R&D, new product development, factory layout and packaging and distribution. Business 
support is often too generic and new mentoring and accelerated growth schemes still lack specialist 
knowledge necessary for food industry. This is especially true for new technological challenges facing 
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the food and drink industry and a large proportion of SMEs in West of England are unaware of 

technology changes or unwilling or unable to invest in new technology. Without intervention, the 
ǊŜƎƛƻƴΩǎ ǇǊƻŘǳŎŜǊǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǳƴŘŜǊŜȄǇƭƻƛǘ ŀŘǾŀƴŎŜǎ ƛƴ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ ƛƴ ŀ ǎŜŎǘƻǊ 
that needs to respond to increasing pressure from the government and public, to meet changes in 
policy, legislation, health and market trends.  
 
Another barrier to the growth of the food and drink industry in the West of England is the lack of 
food-grade premises for SMEs and grow on space. The Food Works will, to some extent, address this 
issue, and phase 2 and 3 of the Food Enterprise Zone will be critical to support this food and drink 
cluster. However, there is a risk that the area might lose business to other regions due to a lack of 
food grade premises. 
 
Relation to Other Deep Dives and Grand Challenges 
Food and drink manufacturing has potential as an application of key enabler technologies such as 
advanced engineering and robotics. More companies are adopting automation in processing plants 
as the sector looks to evolve and move towards systems of batch production and fully automated 
production lines, allowing food to be produced quicker, with less waste and greater precision. The 
introduction of systems such as APRIL, a fully automated robotic system that can mix, load and 
manufacture ingredients on an industrial scale, with the capability to lower costs and reduce food 
wastage is one example of this. This has a clear connection to automation and robotics. 

 
The food and drink industry also has applications of technologies such as blockchain, which presents 
potential for brands and retailers to be transparent with consumers about every aspect of product 
manufacturing to allow full traceability. Some businesses have already adopted this approach. 
Furthermore, there are close links between the food and drink industry and lifesciences, especially 
with the growing trend for healthier, natural foods. 
 
¢ƘŜǊŜ ƛǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƴŘ ǎƘŀǊŜ ŜȄǇŜǊǘƛǎŜ ŀƴŘ Ψƪƴƻǿ ƘƻǿΩ ōŜǘǿŜŜƴ 
food and drink manufacturing and other industry sectors such as manufacturing, engineering, life 
sciences, medtech and robotics. Food tech represents a key opportunity to embed new technology 
across the food and drink supply chain and more closely link and apply advances within the region.  
 
Clean growth: 
Food and drink manufacturing creates the following opportunities in clean growth: 

¶ Redistribution: opportunities for surplus food that is fit for human consumption to 
be redistributed to commercial organisations or charities such as FareShare. If not suitable 
for human consumption, investigate then could be used as animal feed. This is already being 
done by Thatchers and Bradley juices. 

¶ Recycling: Where redistribution is not possible, anaerobic digestion is growing in popularity, 
for example Wyke farms. 

¶ Packaging solutions: Opportunities to look at reducing weight of packaging, using modified 
atmosphere packaging or improved seal integrity to reduce the risk of food waste. 
Returnable packaging involves re-usable transit packaging to reduce secondary packaging 
waste. Improvements to packaging design and materials to reduce the carbon impact of 
packaging. 

¶ Improvements to supply chain communications: Opportunities for manufacturers to work 
more closely with suppliers and customers to reduce instances where ingredients and 
product are out of specification or too close to their sell-by date. 

¶ Technical improvements: Walking the production line can often identify problems between 
various parts of the process, for example in cases of machinery performance problems 
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¶ Waste: Increasing consumer interest in food waste prevention will be a global trend. Process 
and packaging innovations that extend shelf life, making use of unavoidable food waste. 

¶ Water minimisation 
 

Supporting Evidence 
1. Growth in Food and Drink manufacturing, Deloitte 2018  
2. FDF Economic contribution and growth opportunities, June 2017 
3. EEF July 2017 Food and Drink Bulletin 
4. Defra Food and Drink statistics Pocketbook 
5. Business population estimates, 2016 
6. Annual Business Survey (ONS), 2016 
7. Mintel 2018 Global Trends 
8. Grant Thornton Food Manufacturing May 2017 
9. Scale Up institute 
10. WRAP -Waste reduction in processed food sector.10. Food Engineering Dec 2017.  
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High Performance Computing and Cloud 
 

Definition 
High Performance Computing (HPC) is where the amount of physical computing resource needed to 
solve a problem, is several orders of magnitude greater than a standard computer. HPC is typically 
run on a general purpose or dedicated supercomputer. Cloud technology is where computation 
processing occurs remotely over the internet rather than through a direct connection to a server. 
This typically means the user and the server are not co-located and that multiple people can use the 
resource simultaneously.  
 
Historically cloud and HPC were 2 distinct technologies, however, recent advances in cloud 
infrastructure mean that high performance supercomputers can now be accessed remotely via the 
cloud and hence, the 2 technologies are heavily linked.  
 
Cloud and HPC are enablers of other industries, applications and technologies. 
 
Geographical Reach 
Bristol has recently been chosen by several companies as a base for cloud technologies, for example 
Oracle, Huawei and Cray. This is due to the leading technical capability, capacity and resources 
available in the area.  
 
Within the UK, the South West has ŀ ƭŜŀŘƛƴƎ ŎŀǇŀōƛƭƛǘȅ ƛƴ It/Φ ¢ƘŜ ¦YΩǎ ǎǘǊƻƴƎŜǎǘ ǎǳǇŜǊŎƻƳǇǳǘŜǊ ƛǎ 
in the Met Office in Exeter, which is also within the global top 20 supercomputers. However, overall 
the UK significantly lags behind countries such as the USA, China and Japan in terms of raw power. 
 
In Numbers 
 

 
 
Growth and employment in the West of England: 

¶ Between November 2017 and November 2018 4463 job postings were made in HPC and 
cloud industries  

¶ Demand for these jobs in Bristol is higher than UK average 

¶ Mean salary for these jobs is £37,200 
 

Map of demand for jobs 

in HPC and cloud 

computing 

Employment figures 

based on Annual 
Population Survey data 

from 2016, and Travel to 

Work Area calculations 
are based on areas 

effective from April 2011 
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Business and Skills 
The University of Bath, the University of Bristol and the University of West of England all offer both 
undergraduate and postgraduate courses related to computer science, including an undergraduate 
course in Computer System Engineering and masters in Human Computer Interaction offered by the 
University of Bath. However, most HPC and cloud computing jobs do not necessarily require a 
computer science related degree and it is very common for graduates with other degrees, such as 
physics, mathematics or even languages to start a career in HPC and cloud.  
 
The market to attract the top graduates is highly competitive and the growth of skills in the region 
has been driven by anchor businesses such as Cray and Just Eat who have attracted people to the 
region. The potential for people to move between businesses within the region has enabled the 
growth of skilled workers in to develop. 
 
Cloud technology is quickly becoming ubiquitous across most businesses and there is a vast user 
base of cloud in the region. Whilst this is uniform across the country, the West of England also has 
activity in developing cloud technologies, including companies who develop cloud infrastructure and 
companies who produce bespoke applications that are run on the cloud.  
 
Oracle are a flagship example of a company that develops cloud infrastructure and came to Bristol 
specifically to build their cloud development team. As an anchor company, they have promoted the 
growth of cloud computing in the West of England.  
Cray Inc. are a supercomputer manufacturer who have based their European headquarters in Bristol 
and act as an anchor business in HPC in the region.  
 
There are also small, medium and micro companies based in the region that develop applications of 
HPC and cloud technologies, including Interactive Scientific who are based in Bristol and access 
supercomputers over the cloud to visualize scientific concepts, and Zenotech who are building HPC 
and cloud services that have been used to model multiple wind turbines, an application that has 
been marketed globally.  
 
Enablers of Growth 
Historically the West of England has been a significant user and developer of technology spawning 
ŎƻƳǇŀƴƛŜǎ ǎǳŎƘ ŀǎ Lbah{ ϧ aŜƛƪƻ ǿƘƻ ƛƴ ǘƘŜ улΩǎ ƭŜŘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŀǇǇƭƛŎŀǘƛƻƴ ƻf 
microelectronics for parallel computing. This community of engineers has provided the platform for 
further growth and expert resource for other companies in the region. Whilst HPC technologies can 
now be accessed remotely, companies who are developing this technology require proximity to 
companies that develop applications of HPC to understand their requirements. Therefore, HPC 
companies such as Cray are attracted to the region. Having both HPC and cloud-based organisations 
in the region creates the opportunity for unique innovation which further attracts more 
organisations and spin offs to the area. 
 
Large businesses such as Cray and Oracle also attract skilled workers to the region which promotes 
further growth and encourages new businesses to locate in the West of England. People are 
constantly having to evolve their skills as latest technologies are developed and progressed. There is 
now a diverse range of skills in the region embedded on 20 years of software development, that are 
willing and able to transition when needed. This large talent pool has put the West of England on the 
global map as an option for large tech companies to locate to. 
 
Several nearby assets have promoted growth of HPC and cloud technologies in the region. The 
universities are developing world leading technologies, for example the University of Bristol has, in 
conjunction with the Met Office and Cray, developed the ISAMBARD supercomputer to support the 
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future global weather prediction needs. The Centre for Modelling and Simulation based in Bristol 
and Bath Science Park is a leading independent research organisation that conducts high value 
design studies in support of advanced engineering companies using their open access HPC capability. 
Furthermore, the West of England is situated close to the Supercomputer housed at the Met Office 
in Exeter and GCHQ in Cheltenham. Proximity to these assets is an important factor for companies 
deciding where to locate their business. 
 
Another key enabler of growth in HPC and cloud technologies in the region is the large number of 
active incubators, co-working spaces and early stage launch spaces in Bristol, such as Engine Shed, 
SETsquared and Future space, that have helped start-up companies in the region. These 
organisations provide cheap accommodation, coaching and investment opportunities to start-up and 
small businesses to help them grow, and has led to a well-established early stage ecosystem in the 
Bristol. 
 
Barriers to Growth 
There are several barriers to the growth of HPC and cloud technologies in the region. Firstly, the 
number of home grown skills is not sufficient to meet the current demand in the region. Not enough 
children and young adults are encouraged to pursue a career in computer technologies, because 
they are not aware of the opportunities available to them and the companies that operate locally. 
This has resulted in a mismatch between the skills available in the region and the vacancies in HPC 
and cloud organisations.  
 
Whilst apprenticeships are one way of overcoming this barrier, small and micro companies are put 
off by apprenticeships as they require a significant time investment to train. Companies with few 
employees do not have the necessary capacity to train apprentices and often would rather hire 
graduates who require less time to train.  
 
Another barrier to growth in the region is the mismatch between support provided for start-up 
companies when they first start and support for continued growth, particularly after a company 
graduates from a start-up incubator. Often companies cannot become small or medium sized 
because they do not have the needed support. A main contributor to this is the lack of affordable 
office space especially if companies want to be located close to similar companies, particularly in 
central Bristol. Commercial landlords typically require long term leases to be signed and start-up 
companies are unable to commit to this. Companies such as DeskLodge and Runway East have 
alleviated this pressure slightly by providing affordable and flexible office space in central Bristol. 
However, there is still a need for further support for companies wishing to grow.  
 
Another barrier to growth in HPC and cloud computing is access to venture capital funding. The 
majority of VC providers are based in London which encourages companies wishing to attain larger 
sums of funding during their early stage development to locate to London. Furthermore, the VC 
funding cycle means lots of companies get tied into repayment deadlines and end up selling their 
company early to repay the funds.  
 
Relation to Other Deep Dives and Grand Challenges 
The main application of HPC technology in the West of England is for modelling and computational 
fluid dynamics (CFD) for the aerospace industry. This could lead to more efficient and cleaner air 
transport, wind turbines and other renewable technologies, thus linking to the Clean Growth Grand 
Challenge and vision of the Local Industrial Strategy. Other applications of HPC are modelling for 
immunology and molecular visualization, linking HPC with the Ageing Society Grand Challenge and 
medtech industries.  
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Clean Growth 
HPC and cloud technologies have more potential to be carbon neutral than most other technologies. 
CƻǊ ŜȄŀƳǇƭŜΣ !ǇǇƭŜΩǎ Řŀǘŀ ŎŜƴǘǊŜǎ ŀǊŜ ŀƭƭ ŎŀǊōƻƴ ƴŜǳǘǊŀƭΦ .ȅ ƘƻǳǎƛƴƎ Řŀǘŀ ŎŜƴǘǊŜǎ ƛƴ ƭƻŎŀǘƛƻns such as 
bŜǾŀŘŀΣ !ǇǇƭŜ ƘŀǾŜ ǳǘƛƭƛǎŜŘ ǎƻƭŀǊ ŜƴŜǊƎȅ ǘƻ ǇƻǿŜǊ ƛǘΩǎ Řŀǘŀ ŎŜƴǘǊŜǎΦ  
 
Cloud technologies are also reducing the need for consumers to constantly replace computers with 
the latest device. This means the number of new devices and supercomputers being built is declining 
and the need for new materials is reducing. 
 
Locally, Yellow Dog are doing similar things for the animation and financial sectors; increasing 
efficient use of underutilised existing resources rather than building more physical devices which will 
be poorly utilised. 
Inclusive Growth: 
Cloud technologies are becoming wide spread, but there are still opportunities in this area that the 
West of England can employ. Nearly every current application can be moved onto the cloud and 
there is huge growth in the adoption of cloud services. This will require both high end skills but also 
more basic digital programming skills. By upskilling people, this could provide an opportunity for 
inclusive growth in the region. 
 
There are also examples such as DotWorks and others using AI to drive recruitment beyond CVs and 
qualifications to traits, capabilities and potential, and it is hoped this will allow more people to 
realise their potential in the workplace and careers. 
Cloud technology helps to democratise access to some leading-edge capabilities, for example, most 
modern devices now include voice recognition. This technology relies upon both cloud and HPC. As 
such, more and more members of the community benefit. As these technologies are made available 
via remote access services, even small development teams can now incorporate voice recognition 
into apps, for example, meaning a small team can develop leading edge apps, not just the IBMs of 
the world. 
 
Supporting Evidence 
1. National Industrial Strategy ς Building a Britain Fit for the Future (2017) 

(https://www.gov.uk/government/topical-events/the-uks-industrial-strategy) 
2. http://www.weforum.org  
3. Bristol Bath Innovation Cluster: SQW Report October 2018 
4. UK Government Industrial Strategy Green Paper: West of England Response 
5. West of England Strategy ς West of England Combined Authority Discussion Paper 
6. South West England and South East Wales Science and Innovation Audit, 2016 
  

http://www.weforum.org/
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Immersive Technologies 
 

Definition  
Immersive Technologies include virtual reality, augmented reality, haptics as well as video games 
development and video streaming based on video games. Companies can be split into those that 
specialise in immersive, creating and distributing their own content or applications to customers and 
participant companies who use immersive skills, tools and techniques.  
 
Geographical Reach 
Immersive, games and streaming all have activity in the West of England region, however each of 
these are global industries and companies in the West of England link with national and international 
businesses and customers. 
 
Bristol is known internationally as a hotbed of Immersive development and is often highlighted as 
the key to the industry after London and ahead of Manchester, Newcastle and Brighton. While this is 
true, other areas in the UK are catching up on the specialist side or on the participant side, where 
film, TV, games, engineering, health and training companies are incorporating the technology.  
.Ǌƛǎǘƻƭ ƛǎ ŀƭǎƻ ƭŜŀŘƛƴƎ ƛƴ ǾƛŘŜƻ ǎǘǊŜŀƳƛƴƎ ŀƴŘ ƎŀƳŜǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ Ƙƻǎǘǎ ǿƛǘƘ ǘƘŜ ¦YΩǎ ƭŀǊƎŜǎǘ 
video streaming company, Yogscast, which is completely unique and has no competitors of its size 
within the UK. Bristol Is also in the top 5 cities for games development in terms of job postings.  
 
The UK is well respected in these industries and seen as a good place to do business due to various 
video games and R&D tax breaks. The US, particularly San Francisco, LA, Austin and New York have 
greater concentration and activity than the UK. As these industries sell globally and are not tied to 
any location and countries like China and India are rapidly become key competitors as the skills 
become more widespread and economically costs go further for development. 
 
In Numbers  

 
 
 Growth and employment in the West of England: 

¶ Approximately 1300 jobs were advertised in Immersive Technologies, video gaming and 
video streaming between November 2017 and October 2018.  

¶ The demand for these jobs in Bristol is the same as the UK average  

Demand map for jobs advertised in Immersive (left), Video gaming (centre) and video streaming 
(right) 
















































