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1 WELCOME AND EVACUATION PROCEDURE 

The Chair welcomed everyone to the meeting and advice was given on the fire evacuation 
procedure.   

2 APOLOGIES FOR ABSENCE 

Apologies were noted from Cllr Gollop, Cllr Pearce, Cllr Morris, Cllr Johnson and Cllr Hickman.  

The Chair welcomed Cllr Allinson to the meeting who has replaced Cllr Paul Hughes on the 
committee, Cllr Olly Mead, substituting for Cllr Pearce and Cllr Liz Radford, substituting for Cllr 
Gollop. 

Cllr Blade from North Somerset Council was unable to attend. 

3 DECLARATIONS OF INTEREST UNDER THE LOCAL GOVERNMENT ACT 1972 

There were no declarations of interest. 

4 MINUTES 

These were approved. 

5 ANY MATTERS ARISING 

None were declared. 

6 ITEMS FROM THE PUBLIC  

6 public questions had been received. A written answer has been provided to all and paper 
copies were supplied at the meeting. These have been attached as appendix 1. 

Public statements had been received from Cllr Clive Stephens, Martin Rands, Cllr Martin Fodor, 
Stephen Wickham and David Redgewell (SWTN). The Chair invited attendees to speak in the 
order their statements had been received. All statements have been attached as appendix 2.  

 Cllr Clive Stephens, Bristol City Council 

Cllr Stephens raised a number of concerns including as the price of tickets- if this is too high it 
will discourage members of the public to use public transport. He also asked whether new roads 
that have been built would be accessible for car users as he raised his concern that this could 
encourage people to use their cars.  

 Martin Rands 

Mr Rands had also submitted a question and expressed his unhappiness to have only just 
received the answer to this question. Stating that in his opinion it did not answer the question. 
He raised his concerns that communication and press for MetroBus has not been very affective.  

 Cllr Martin Fodor, Bristol City Council 

Cllr Fodor had also submitted a series of questions and express his unhappiness to have only 
received an answer to his questions at the meeting.  

Cllr Fodor raised his concern that Metrobus would have a negative impact on the 
competitiveness of the wider bus network.  

 

The Chair noted the comments regarding answers to questions submitted and recommended 
that these be sent to question authors as soon as available and prior to the meeting.  
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 Stephen Wickman 

Mr Wickman raised his concerns regarding the communication of M2 route and its delay in 
opening.  

 David Redgewell (SWTN) 

Mr Redgewell noted that SWTN were pleased with the launch of the M3 and M1 route, noting 
that the passenger response has been positive. He stressed in his opinion that WECA’s Bus 
Strategy must link up with the MetroBus for the future infrastructure plans. He also stressed 
that in his opinion bus access to Bristol Temple Meads is very important and Network Rail 
should not restrict this.  

7 PETITIONS FROM MEMBERSHIPS 

There were no petitions.   

8 METROBUS UPDATE (COMBINED AUTHORITY AND JOINT COMMITTEE BUSINESS) 

Peter Mann (PM), Bristol City Council, led the presentation and was joined by  

• Richard Gillingham, South Gloucestershire Council 

• Colin Medus, North Somerset Council 

• Peter Woodhouse, Metrobus Network Director (Bristol City Council) 

• James Freeman, First Bus 

 

Peter Mann introduced the presentation (link attached as appendix 3) and drew attention to the 
following points: 

• The History of MetroBus 

• Benefits of MetroBus 

• What has been built so far 

• The Challenges it has faced and the lessons learnt.  

 

James Freeman provided further information following the presentation, noting that First has 
seen an increase in bus users in the region of 40% increase in the past 2 years. Over 25,000 
people have travelled on the new MetroBus Route, M3 in its first week and it has received a 
positive response. He noted that they are working to ensure that MetroBus is integrated with 
the region’s public transport network.  

 

The Committee raised several questions which were as follows:  

The responses provided by the team are in italics: 

• Scrutiny members asked for clarification regarding the Governance arrangements for 
MetroBus  

• When MetroBus project was launched in 2008, ultimate responsibility sat with the 3 
Councils of   the West of England. The Joint Transport Executive Committee (JTEC) 
provided advice and guidance and the scrutiny function sat with the Joint Scrutiny 
Committee.  Peter Mann noted that the team had recently provided an update to the 
West of England Joint Committee, and that it had been well received. 
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• Cllr Davies thanked Peter Mann for the presentation and noted he was hugely 
supportive of public transport for the region. He, voiced his concern that the Avon 
Crescent may be unsafe for cyclists during the winter months and should be reviewed. 
Cllr Davis also expressed his disappointment that the scheme currently did not link with 
the South Bristol Link Road., He asked for reassurance that this will be looked at in 
future schemes. 

• Peter Mann provided a response to Avon Crescent, explaining that at the time of the 
Planning Application, the committee requested Bristol City Council officers to investigate 
the feasibility of changing the traffic management in the Avon Crescent area – outside 
the Metrobus project. Bristol City Council Officers have been asked to monitor the 
situation and work with residents with regard to any proposals. 

• Cllr Cave noted his disappointment regarding the delay to the opening of the Ashton 
Vale to Temple Meads route He questioned why officers hadn’t predicted and managed 
the issue with the guided busway. He asked who is responsible for correcting this and 
would there be additional costs of this being fixed and who would be paying for this. 

•  It was agreed that a written response would be provided to the members regarding the 
additional spend on the alignment of the ‘wheels/ guideways’.   

• Cllr Mead asked whether the MetroBus project team has considered the impact of 
MetroBus on existing bus services.  He raised his concern that MetroBus may have a 
negative impact, especially if current bus services are reduced. He also asked whether 
the MetroBus service will run on a Sunday.  

• James Freeman provided reassurance that MetroBus would work closely with existing 
routes to ensure viability of public transport across the region. A Sunday service would 
be introduced once the service is fully function and commercially viable.  

• Cllr Hockey questioned   the Metro Mayor’s vision for public transport and suggested 
that MetroBus should sit within their remit... She also asked if there was a planner on 
the MetroBus Team to ensure there are essential links with housing development.  

• Planners are involved within the delivery of the MetroBus project and the team meets 
regularly with officers from the Joint Spatial Plan and Joint Transport Study Programme 
team. 

• Cllr Weston questioned the connection between MetroBus and rail and stressed that in 
his opinion Rail and Bus Network should be connecting together and link up, in 
particularly for the Parkway trains station.  

• Richard Gillingham noted that in order for MetroBus services to enter Bristol Parkway 
station using the rear entrance and to turn around, Great Western Railway need to 
implement station forecourt improvement works including the provision of a MetroBus 
stop. GWR have informed us that they expect to start these works before the end of 
2018, with expected completion in the spring 2019. Richard Gillingham noted that 
there is currently no commercial offer from a bus operator to operate MetroBus 
services to Parkway Station. 

• Cllr Allison expressed his support for the operation of the M3 route and he looks forward 
to the route at Parkway coming forward. He suggested that a single decker bus could 
provide a solution to low bridges; and, raised his concerns regarding the delay of the 
widening of the Gypsy Patch Lane Bridge 

• James Freeman responded to the single decker bus point, noting that passengers 
overwhelming prefers to sit down. Double decker buses have more seating capacity. 
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• A number of members raised their concern regarding additional costs – particularly the 
additional costs associated with the guideway – and that some routes were delayed. 
The committee asked officers for clarification of additional costs associated with the 
guideway and how these costs are being met.  

• As above it was agreed that a written response would be provided to the members 
regarding the additional spend on the alignment of the ‘wheels/ guideways’ 

• Cllr Liz Richardson asked that the MetroBus team provide further updates to scrutiny as 
the project develops. 

 

Action: It was agreed that the MetroBus team would provide written clarification after the 
meeting.   

 

The Chair asked the MetroBus Team what lessons they have learnt. These are summarised 
below: 

• The importance of a champion for the project to help promote positive messaging   

• The importance of involving commercial providers at an early stage of route modelling.   

• The importance of a fully resourced team to manage the scale and complexity of a 
project of this type.  

• The importance of proactive public communications   

 

The Chair thanked officers for providing an update and thanked the public for attending. It was 
agreed this would be brought back to a future meeting.   

9 AOB 

Nothing to report. 

The Chair declared the meeting closed at 11.37am. 

 
Appendix1  Public Forum – Statements and Question 
Appendix 2   Metro Bus Presentation Link 


